Grangetown Primary School

Enjoy-Respect-Achieve

Parents’ & Carers’
Survey - 2017

Your Views Count!
 This document presents the results of our latest Annual Survey of
Parent/Carer Views. The Survey was carried out in Summer 2017.
 This Survey – and the other smaller surveys we carry out from time to
time – will help to shape the ongoing development of the school.
 Thankyou to all parents/carers who completed our Survey.
“Great communication between school and home. Warm, nurturing staff - from
teachers, TAs, office staff and site staff. Constant adaptability to pupils’ needs.
Accommodating of changing circumstances. Pupils’ welfare is at the heart of all
decisions. Pupils’ views are asked for and taken into account. The children have lots of
different experiences through trips, extra-curricular clubs and visitors.”
Comment from a parent in this year’s Parents & Carer Survey. Many more inside!
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1. Overall Results of the Survey
75 families completed the Survey. At the time of the survey there were 190 families from
Nursery to Year 6.
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My child is happy at
school.
My child feels safe at
this school.
My child makes good
progress at this
school.
My child is well looked
after at this school.
My child is well taught
at this school.
My child receives
appropriate homework
for their age.
This school makes
sure the pupils are well
behaved.
This school deals
effectively with
bullying.
This school is well led
and managed.
This school is a
welcoming and
pleasant place to visit.
The school responds
well to any concerns I
raise.
I receive valuable
information from the
school about my
child’s progress.
There are a good
range of clubs for my
child to enjoy.
The school has a good
reputation in the local
community.
Would you
recommend
Grangetown Primary
School to another
parent?

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

73%

27%

0%

0%

0%

71%

29%

0%

0%

69%

29%

0%

72%

28%

73%

Total % in
Agreement

Total %
who
disagree

0%

0%

100%
100%

0%

2%

100%

0%

0%

0%

0%

0%

27%

0%

0%

0%

100%
100%

64%

32%

1%

0%

3%

96%

1%

66%

34%

0%

0%

0%

100%

0%

55%

27%

0%

1%

16%

83%, but rising to
99% if we count the
‘don’t knows’

1%

67%

32%

0%

1%

0%

99%

1%

78%

22%

0%

0%

0%

100%

0%

65%

32%

2%

0%

1%

97%

2%

71%

28%

0%

0%

1%

99%

0%

69%

27%

1%

0%

3%

96%

1%

70%

29%

1%

0%

3%

99%

2%

Yes: 100%

0%

0%

No: 0%

Next, we will take each question in turn, and add our response.
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2. Our Response to the survey results, question by question
1. My child is happy at
school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

73%

27%

0%

0%

0%

100%

Our Response: We are all absolutely delighted that 100% of children are happy at school. We know
how important this is to you, as a parent/carer. We work hard to ensure that the children are able to
thrive & flourish, that they feel safe, and that lessons and other activities are enjoyable. Happy
children are happy, productive and motivated learners!

2. My child feels safe
at this school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

71%

29%

0%

0%

0%

100%

Our Response: We are delighted that 100% of children feel safe. We have a range of effective
systems & procedures to ensure that we are a safe school – for example our Safeguarding
measures, site security, anti-bullying policies, Playground Buddies etc. We have effective internet
filtering systems, and we teach the children about staying safe online. We work with Impact North
East (www.impactnortheast.co.uk) to provide a ‘magic listener’ counselling service within school, for
children & parents/carers, and to enhance our nurturing & Anti-Bullying approaches. We also
strongly promote mutual respect, & we encourage the children to be caring toward each other.

3. My child makes
good progress at
this school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

69%

29%

0%

0%

2%

100%

Our Response: We have worked very hard as a staff to ensure that all children make the best
possible progress. We will continue to work hard to maintain parental satisfaction in this area. We
keep parents informed through Parent-Teacher Consultation days, and via our Home-School Book.
In Early Years we have recently introduced our new ‘Tapestry’ software, which gives parents/carers
additional insights into their child’s progress.

4. My child is well
looked after at this
school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

72%

28%

0%

0%

0%

100%

Our Response: We have aimed to create a caring environment in school, within which all children
feel safe and well cared for. All of the adults in school are caring and considerate with the children.
We are delighted that parents have confidence in what we do in terms of ensuring children are well
looked after. Our counselling services and Buddy scheme, Breakfast Club, and Home from Home
After School Care are all now well established. This year, we are planning to re-launch our Nurture
Group, providing support where most needed to help keep behaviour on track and positive.

5. My child is well
taught at this
school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

73%

27%

0%

0%

0%

100%

Our Response: We have worked very hard to ensure that every teacher, and every Teaching Asst,
is highly skilled and well-equipped to carry out their core role – teaching - very effectively. Significant
staff development has taken place, and as you know we have added wisely to our staff team. We
are thrilled that you’ve recognised our success in this area, and we promise you that we are
determined to maintain this.
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6. My child receives
appropriate
homework for their
age.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

64%

32%

1%

0%

3%

96%

Our Response. We aim to provide homework which is meaningful, and which links to & supports
work the children are doing in class. Reading, spelling & learning number facts (including timestables) all feature, and there are also opportunities for research and project work. We’re pleased that
such a high percentage of parents are in agreement. This year, we will be carrying out a review of
our policy on Homework, to look at whether we need to make any changes.

7. This school makes
sure the pupils are
well behaved.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

66%

34%

0%

0%

0%

100%

Our Response: A 3% overall rise compared to last year (& a 9% rise on ‘strongly agree’!). We have
high expectations for good behaviour - all children are clear as to what those expectations are (and
in fact they helped to formulate them). Our ‘Golden Rules’ are promoted & discussed in every
classroom. We place strong emphasis on mutual respect. We have clear systems in place to reward
good behaviour and deal effectively & consistently with any inappropriate behaviour. There are a
range of ‘consequences’ and ‘rewards’. Children are encouraged to make good choices in terms of
how they behave and how they conduct themselves. All staff, including lunchtime staff, are trained in
positive behaviour management. Our aim is to help the children to develop an understanding of why
good behaviour helps them and helps others – this develops a sense of personal responsibility. Our
curriculum is engaging & our teaching motivates the children.

8. This school deals
effectively with
bullying.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

56%

27%

0%

1%

16%

Total % in
Agreement
83%, but rising to 99% if we
count the ‘don’t knows’

Our Response: The fact that 16% of parents have responded ‘don’t know’ perhaps means that we
need to spread the word about our very effective Anti-Bullying approaches (most of those parents
are new to the school) - we will do that in Autumn 2017. We have a zero-tolerance of bullying. Any
suspected bullying is addressed rigorously. The children are familiar with our approaches & know
who to tell if they experience or see bullying. Staff are trained in how to deal with bullying.

9. This school is well
led and managed.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

67%

32%

0%

1%

0%

99%

Our Response: We are delighted that such a high percentage of parents/carers see leadership and
management as very effective. Our Headteacher and Deputy Headteacher want the very best for
every child, family and for every member of staff, and they will ‘move mountains’ to ensure that
every child achieves well, in a happy and safe environment. We have a clear structure in place in
terms of leadership and management at GPS. As well as the Head and Deputy, we have a team of
highly effective Key Stage Leaders. In addition, every teacher is a leader, of their class and of a
curriculum area. All of our leaders are 100% committed to making the school successful – we are
highly aspirational, and determined to make GPS the best that it can possibly be, for every child. Our
Governing Body actively holds our leaders to account, contributes to the strategic development of
the school, and supports the school in an energetic and ambitious manner.
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Strongly
Agree
Disagree
Strongly
Don’t
10. This school is a
Total % in
Agree
Disagree
Know
welcoming and
Agreement
pleasant place to
78%
22%
0%
0%
0%
visit.
Our Response: We are keen that anyone who visits GPS feels welcomed – this applies to parents
& carers, other professionals, & those who visit to carry out work or deliver goods. A cheery greeting
and a smile are important. We also like to think that visitors pick-up and sense that our school is a
special place, where everyone is valued. Lots of visitors have said that they can feel the welcome
and sense the positive atmosphere – for example a visiting literacy adviser told us “your school has
soul”! - we liked that!

100%

11.The school
responds well to
any concerns I
raise.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

65%

32%

2%

0%

1%

97%

Our Response: A rise of 4% overall, compared to last year! We aim to respond swiftly, and in a
caring, considerate and fair way, to any concerns or queries. Teachers and Teaching Assistants are
on the playground, and/or outside the classroom door, to individually greet every child every
morning, and again at the end of the day to say goodbye – parents/carers can have a quick word at
those times, or can make an appointment for a longer meeting. And, of course, the Head and/or
Deputy Head are available – please catch them on the playground or call at the office – we aim to
see parents as soon as we possibly can (often immediately). Almost all queries and concerns can be
dealt with swiftly and informally.

12.I receive valuable
information from
the sch about my
child’s progress.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

71%

28%

0%

0%

1%

99%

Our Response: A rise of 3% overall, compared to last year! The school holds 2 termly Consultation
Days (Autumn & Spring), and also offers post-Report meetings in Summer. We value parent &
teacher consultation so much that we allocate full days (not just evenings) – and later appointments
are available for any working parents who need them. We issue a detailed Annual Pupil Report, and
2 years ago we reviewed and updated our Report format to make it even more useful for
parents/carers. Over the past 4 years, we’ve added termly Learning Workshops for every class, to
give parents a chance to work alongside their child in school. We run a very successful Family
Learning Programme, backed by our strong links with SAFC Foundation and with Groundworks. In
addition, we are flexible & welcoming in terms of organising any additional meetings with teachers
that parents might request.

13.There are a good
range of extracurricular activities
(Clubs) for my
child to enjoy.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

69%

27%

1%

0%

3%

96%

Our Response: A rise of 4% overall, compared to last year! We have worked hard to put in place a
varied and exciting range of Clubs. We consult the children on what Clubs they’d like, and then we
give them a chance to ‘sign-up’ for the Clubs they want to do each term. Over the past couple of
years, we have introduced some new clubs: Forest School, Circus Club, Karaoke and Hairdressing,
all of which are very popular! Also, we have increased the range of activities on offer to the younger
children. We are still keen to develop this area even further, and we consult the children every term
on what Clubs they’d like. Also, as you know, for the past 5 years we have had After School Care
every day, via Incredibles and – for the past 2 years – through Home from Home.
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14.The school
has a good
reputation
in the local
community.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

70%

29%

1%

0%

3%

99%

Our Response: A rise of 4% overall, compared to last year! It is pleasing to see an increase in this
percentage, from 93% (2015) to 95% (2016) and now to 99%! Over the past 6 years we have
established complete stability at GPS. The curriculum has been transformed and standards of pupil
achievement have risen significantly. Pupil behaviour is outstanding. We have worked hard to raise
the status and reputation of the school. We want the local community to feel proud of the school. Our
strategies have included: bringing stability to staffing (leadership & teaching), developing the quality
of teaching, creating an engaging curriculum, working closely with parents, adopting a welcoming
and positive ethos, issuing newsletters and creating an informative & up to date website.
15.

Would you
recommend
Grangetown Primary
School to another
parent?
Our Response:
We are very pleased that 100% of parents would recommend Grangetown to other parents (a rise
from 99% last year). That’s a huge vote of confidence in the school, and shows that parents are very
happy with what the school is offering. We can promise all parents that we will continue to work very
hard, every day, to maintain our high standards. We work hard in providing a broad, exciting and
enriching curriculum, as well as a solid and thorough grounding in reading, writing and maths. We
want every child to be literate and numerate, and to develop their self-confidence and interpersonal
skills. We will help every child find his/her talent, whether that lies in the arts, sport or in any other
part of the curriculum. We will continue to build strong links between home and school, and we will
make good use of the local area to enhance our curriculum.

Yes: 100%

No: 0%
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3. Parent & Carers responses to the question: ‘In your
opinion, what are the best things about Grangetown Primary
School’?
Nursery
 Friendly staff always ready to listen to any concerns/questions I have.
 Staffing. Teachers are warm and welcoming. Staff and reception are warm and welcoming.
This school is very good for my grandsons, they have helped me through this year.
 It is very welcoming.
 Staff are great; professional and understanding.
 Lovely clean school, lovely staff.
 Well behaved pupils.
 All the teachers are very friendly and welcoming. The range of after school clubs are
fantastic. Any problems are dealt with straight away. Having only been at the school 6 weeks,
___ & ______ have settled in very nicely and _____ feels appreciated.
 Warm, friendly atmosphere. _____ is happy to attend and obviously loves it.
 Helpful with any concerns. Friendly staff, lots of choice for after school clubs at fantastic price!
 Good location, good teachers
 You have helped me in the last months.
 The staff and kids are very friendly.
 Connection with parents and updates. Events held for children like parent and child
workshops. Very friendly and caring staff.

Reception
 Varied clubs to engage all children and different activities to suit them.
 My child makes good progress at this school. My child feels safe at this school.
 The school is very good at encouraging pupils to push themselves but doesn’t add too much
pressure, and rewards pupils for their efforts.
 How welcoming it is. I love how welcoming it feels when you come in and how happy my boys
are coming to school.
 The engaging, passionate staff. The team are so well led and find ways to engage my
children. I have raised concerns (not many!) with the teacher about relationships among the
children and these were responded to well, efficiently, quickly and with resounding success.
 The teachers are easy to talk to and willing to help with things. The teachers are easy to
approach and easy to talk to about anything. They try their best to help.
 Good range of teachers, who are very helpful and willing to listen and help out. The range of
teachers make the school.
 Teachers and office staff are very kind. Teachers give appropriate homework to the child and
are very helpful. My child is very happy in this school.
 My child enjoys coming into school and is coming on great with his education. The staff really
thought about sports day and made sure my child was involved in everything which was
fantastic!
 The way you do visual learning i.e. taking the kids to different places to show what they are
learning about.
 Staff!
 Very welcoming, friendly environment. Staff and children are always happy.
 The teachers are a great asset to GPS. They work very hard to make sure the children have
a fun and exciting atmosphere when learning. Also where would we be without the hard work
from the office staff? Keep up the great work ladies. You are fab :- )
 Teachers are polite and kind.
 Friendly staff, clean and tidy. Lots of support for parents and kids.
 Education. How teachers communicate with parents. How the education and playtime are
balanced.
 The opportunities the children get in regards to school trips and clubs after school.
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Year 1
 The teachers are easy to talk to and willing to help with. They try their best to help.
 The staff are very friendly and easy to approach.
 The staff are friendly and caring and deal with any issues immediately and are very
welcoming to children and parents. My children are also coming on great with their education
and again this is down to the hardworking staff.
 Friendly staff and parents. Good subject topics/playground. Great range of colours on uniform
– very smart! Lots of pupil feedback from teachers and great workshops.
 In my opinion the best things at GPS is that our children are very happy here. We believe it’s
down to how you make learning fun, such as school plays, dances, ICT research, field trips,
parent workshops and visitors. Each topic is made fun and interesting. GPS is very
welcoming. All the team always have time for you – any issues are dealt with promptly. The
dinners (by my daughters comments) are lovely – Audrey does a better spag bol than me : - (
After school clubs are varied – a good choice for all. Good communication, the yellow letters
and texts, and home link books.
 The teachers are a great asset to GPS. They work very hard to make sure the children have
a fun and exciting atmosphere when learning. Also where would we be without the hard work
from the office staff? Keep up the great work ladies. You are fab :- )
 Great communication between school and home. Warm, nurturing staff; from teachers, TAs,
office staff and sit staff. Constant adaptability to pupils needs. Accommodating of changing
circumstances. Pupils’ welfare is at the heart of all decisions. Pupils’ views are asked for and
taken into account. The children have lots of different experiences through trips, extracurricular clubs and visitors.
 It is a lovely school with lovely staff.
 Staff friendliness and approachability.
 Grangetown School has always had a very open and approachable way. The parents have
always been involved with everything and always get information on things that are going on.
The children are always involved in educational visits to places or from people and my child
has learnt a lot from these. The parents are always involved in the children’s learning. Well
done to all staff all year round.
 The teachers make the time to teach the children in the way they need it.

Year 2
 It is very welcoming. Very friendly and approachable staff – ________ said the teachers are
the best thing!
 Enjoyable topics and relevant day trips. Good uniform policy.
 The staff are very friendly and easy to approach.
 Staff!
 My daughter says the best parts are the teachers and iPads.
 The teachers – they are all brilliant.
 Making sure children are well behaved and keeping parents informed.
 Staff are pleasant and approachable. My child is receiving an excellent education.
 Teachers and staff.

Year 3
 Staffing. This school is very good for my grandsons, they have helped me through this year.
 The teachers are easy to talk to and willing to help with things. The teachers are easy to
approach and easy to talk to about anything. They try their best to help.
 Pupils, outstanding and friendly office staff and all excellent staff and teachers who work at
Grangetown Primary. Well led organised school.
 All the teachers are very friendly and welcoming. The range of after school clubs are
fantastic. Any problems are dealt with straight away. Having only been at the school 6 weeks,
_______ has settled in very nicely and feels appreciated. Everyone is very welcoming and go
out of their way to help.
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 I think it’s a really great school.
 Great communication between school and home. Warm, nurturing staff; from teachers, TAs,
office staff and site staff. Constant adaptability to pupils needs. Accommodating of changing
circumstances. Pupils’ welfare is at the heart of all decisions. Pupils’ views are asked for and
taken into account. The children have lots of different experiences through trips, extracurricular clubs and visitors.

Year 4
 How welcoming it is. I love how welcoming it feels when you come in and how happy my boys
are coming to school.
 The engaging, passionate staff. The team are so well led and find ways to engage my
children. I have raised concerns (not many!) with the teacher about relationships among the
children and these were responded to well, efficiently, quickly and with resounding success
 Enjoyable topics and relevant day trips. Good uniform policy.
 The staff are friendly and caring and deal with any issues immediately and are very
welcoming to children and parents. My children are also coming on great with their education
and again this is down to the hardworking staff.
 Locality. Great range of trips to embed learning. Happy children.
 There are some good teachers at the school.
 Staff are easily contacted if needed and are always happy to help.
 Good progress of my child’s education. Good facilities and choice of clubs and activities.
 Free and friendly environment. Helping and cooperative staff.
 Helpful with any concerns. Friendly staff, lots of choice for after school clubs at fantastic price!
 Lots of exciting trips and topics for the children to enjoy.
 It is ideally located. Friendly teachers. Clean and tidy yard.
 Ms Cole as she listens and doesn’t judge me and understands.
 You have helped me in the last months.
 Friendly staff, clean and tidy. Lots of support for parents and kids.

Year 5
 The teachers are great and I like the fact the school gets parents involved with workshops.
 In my opinion the best things at GPS is that our children are very happy here. We believe it’s
down to how you make learning fun, such as school plays, dances, ICT research, field trips,
parent workshops and visitors. Each topic is made fun and interesting. GPS is very
welcoming. All the team always have time for you – any issues are dealt with promptly. The
dinners (by my daughter’s comments) are lovely – Audrey does a better spag bol than me :-)
After school clubs are varied – a good choice for all. Good communication, the yellow letters
and texts, and home link books.
 Warm and friendly atmosphere. Emma is very content attending GPS.
 The range of clubs after school.
 Throughout the school years both my sons’ teachers have been pleasant, informative and
very helpful. They have helped them to grow and made them feel safe. This is by far the best
thing about GPS. I also highly recommend the breakfast and after school clubs. These helped
me with childcare issues and the boys thoroughly enjoyed them!
 The staff and kids are very friendly.
 The teachers – they are all brilliant.
 Personal attitude towards children. High tech equipment and great out of school activities.

Year 6






School Clubs. Variety of courses available for parents. New equipment for school yard.
My child has had the best teaching I could have asked for! Keep up the good work.
Locality. Great range of trips to embed learning. Happy children.
Welcoming staff.
Teaching and teachers. Visits & activities related to what subjects they are learning about.
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 The teachers are really friendly.
 Throughout the school years both my sons’ teachers have been pleasant, informative and
very helpful. They have helped them to grow and made them feel safe. This is by far the best
thing about GPS. I also highly recommend the breakfast and after school clubs. These helped
me with childcare issues and the boys thoroughly enjoyed them!

4. Parents/carers responses to the question: ‘Is there
anything in particular that you’d change about the school?
Please note that these are all individual points, from individual parents/carers/families. However,
as you can see, certain themes and points crop-up several times – ‘parking’ for example.

Comment from Parent/Carer

Our Response

From Nursery families
More car parking spaces. Nothing else –
fantastic school. Fantastic school, no
problems.
Parents being able to help out on school
trips

Parking as the cars that park on dirt patch
restrict the view of oncoming cars around
the bend which could cause accident.
More feedback regularly on child’s
progress in order to help areas of
development at home.

Thanks for your kind comments. Yes, it would be
great if we could have a bigger carpark, but that
is unlikely to be possible. At least we have the
parking areas at the bottom of Spelterworks Rd.
We are often restricted because of the
availability of seats on buses etc. Also,
safeguarding rules mean that we cannot openup trips to parents & carers. Having said that, we
will keep this point under review.
We weren’t aware that parking on the area at
the bottom of Spelterworks led to restricted
views. We will certainly look into this.
We have introduced Tapestry for Early Years
parents – we hope that is helping to keep you in
touch with your child’s progress.

From Reception families
First a teacher on playground on
mornings! A lollypop lady or man outside
the school to stop the risk to children and
parents.

We have staff on duty in Key Stages 1 & 2
playgrounds from 8.45am. We will discuss
whether we should extend this to the EYFS
outdoor area.
Unfortunately the Council has decided that a
lollypop person cannot be allocated to
Spelterworks Rd (see letter issued 7 November).

School car park, we have a pass to park
but we can never get a space as everyone
else just parks anyhow.

We’ve issued 13 passes for parents in special
circumstances. We keep an eye on the car park
daily to ensure that only those with passes are
using it.
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I would change the level of supervision at
lunchtime. I believe the children need
extra members of staff to supervise them.
Many an incident with my children has
happened during lunch break.
Maybe give parents a bit more notice on
school events where parents are invited so
we can get time off work.

More notice about school trips.

Supervision at lunchtime is actually very
extensive, with all of our Teaching Assistants
(12) and a team of Lunchtime Supervisor (7)
involved. This level of staffing is good, and the
staff are very vigilant.
We always aim to give enough notice, and we
are sorry if you had an occasion when
insufficient notice was given. We will review our
procedures, to ensure that we maintain high
standards in this area.
We always aim to give enough notice, and we
are sorry if you had an occasion when
insufficient notice was given. We will review our
procedures, to ensure that we maintain high
standards in this area.

From Year 1 families
Nothing, everything is fantastic about this
school!
A climbing frame on the KS1 yard and a
dance club, from my girls.

A lollypop person and a slide for the
school yard.

Thankyou for your kind comments!
We will certainly ask the children if they want a
climbing frame. We can also see if a dance club
would be popular - if there’s enough interest we
will start one!
Unfortunately the Council has decided that a
lollypop person cannot be allocated to
Spelterworks Rd (see letter issued 7 November).
We will certainly ask the children if they want a
slide, and if this is popular we can start
fundraising!

From Year 2 families
Communication – parents to be informed
immediately should any problems arise
e.g. Bullying. Dates of events such as
school concerts changed at last minute. I
had taken time off as I work and cannot
change plans at late notice. This has
happened a few times.

Being a part of the parent group has
helped me see what we can change to the
school and we are all working together to
help improve anything we can all the time.
When there are events in the school hall,
i.e. Christmas Nativity, there should be a
limit on how many adults can watch. It is
impossible to watch the show when it is so
full – maybe two shows would be better, or
buying tickets (which raises money for the
school).
Develop the outdoor area more.

Apologies if you have ever felt that problems
haven’t been passed on – we will review our
procedures in this area to ensure that high
standards are maintained.
We very rarely change dates, once issued, and
would only do so if absolutely necessary – we’re
very sorry that this has affected you - we will
review our procedures in this area to ensure that
our usual high standards are maintained.
Yes, the parents group are doing a fantastic job!
Thankyou for your support and involvement –
greatly valued and makes such a difference!
We know that Nativities are very popular – we
will look into your suggestions. Thankyou for the
feedback.

This is one of our priorities. Following the work
done in Early Years, and the new markings in
KS1 and KS2, we are hoping to focus on the
Courtyard and the Outdoor Stage area.
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From Year 3 families
Just the minority of the ignorant parents
that continually park outside of the school
gates bumping on and off pavements
while pupils and parents are walking on
paths. They have two spaces for parking
at the bottom of the road.
More car spaces.

We agree that this is a problem. Inconsiderate
parking does cause a hazard – it narrows he
road and cuts sightlines for pedestrians and
passing motorists.

We are lucky to have the additional space at the
bottom of Spelterworks Road. Apart from that, a
car park extension would be unlikely, due to the
huge cost as well as the lack of space.

From Year 4 families
Only the parents who insist on parking on
the road outside the school, leave dogs
tied to the fence and smoke outside the
gates or swear in the yard. Really
annoying.
Communication – I write notes in the
school homework diary but these aren’t
read or followed up. Change of dates of
events at last minute, with working, my
plans cannot be changed at late notice.

There needs to be more disability parking.
You need to stop people parking in the
disabled bays who do not have a blue
badge.
After school clubs spread over more days.

Extend after school clubs to nursery and
give them homework too so they can be
like their siblings

More variety food wise for fussy eaters.
Reports if my son has been misbehaving.
More notice for parent involved activities,
as the small minority of us work and have
to book time off to come along.

More social media updates not just Twitter
as majority of parents use Facebook.

We agree that inconsiderate parking does cause
a hazard – it narrows he road and cuts sightlines
for pedestrians and passing motorists. We will
look into the other concerns you have raised.
Apologies. We will certainly look into this to
ensure that your notes are responded to
promptly.
We very rarely change dates, once issued, and
would only do so if absolutely necessary – very
sorry that this has affected you - we will review
our procedures in this area to ensure that high
standards are maintained.
We do keep an eye on the car park, to ensure
that the disabled bays aren’t misused.

As you know, most of the Clubs are ran by our
hard working teachers and Teaching Assistants.
We focus on a Tuesday and Wednesday for
Clubs, simply because our staff have other
meetings on Mondays and Thursdays. It may be
possible to bring in other external providers for
the other days, and we have done this with
Circus Club, though that tends to mean higher
prices. Don’t forget that we have Home from
Home every day, 3.30-5.00.
With Nursery children doing just half days, it isn’t
possible to involve Nursery fully in after school
clubs.
Homework – reading at home every night is very
important, and we would ask Nursery parents to
do that with their children, as ‘Homework’, every
day.
Please see the menu on our website – the range
of food on offer is very varied already.
Definitely! We will certainly do that for you.
We always aim to give enough notice, and we
are sorry if you had an occasion when
insufficient notice was given. We will review our
procedures, to ensure that we maintain high
standards in this area.
We now have a Facebook page for the school
(& a special page for Nursery too!)
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More clubs should be run. More goalposts
in the ground. School dinners should be
improved especially for vegetarians.

We have a fantastic range of after school clubs,
ran by our dedicated and hardworking staff. New
Clubs recently introduced include Forest School
and Circus Club.
We already have goalposts, and we get them
out for football matches.
There is always a vegetarian option for school
lunch, every day.

From Year 5 families
Yes! I always just liked the white polo
shirts. I know the younger years get quite
messy but I’ve never had a problem
cleaning them when my two children were
in FS. It’s just a lot of children are wearing
white/navy/sky blue; - it’s spoiling the rest
of the GPS uniform.

On the whole, parents seem to like the
increased flexibility. We introduced the option of
wearing blue in response to parent requests
(expressed in the consultation held in late2015). We will however be consulting on
Uniform again, soon, to see if the overall views
of parents have changed at all.
We think the children in uniform, whether their
polo shirts are white or blue, all look smart!

From Year 6 families
The short notice parents get about events
in school – as a working parent I can’t get
the time off to come and see my child
perform when it’s short notice.
I would like to have received my son’s
SATs results at the same time as other
schools released them. Grangetown is the
only school who have held them back until
school reports.

See the response under ‘Year 4’. We always try
to give appropriate notice, but if we have fallen
short we apologise – we will aim in future to
address this.
Our policy is to issue the Y6 SATs results with
the child’s end of year report. This allows a full
and rounded picture of each child’s
achievements. There was very little delay
between the release of SATs results by the
Government, and the publication of Pupil
Reports.
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5. Parents/carers responses to the question: ‘GPS 2020 Vision
Project’ – looking towards the year 2020! Please tell us - in
what ways would you like to see the school develop over the
next three to five years?
Please note that these are all individual points, from individual parents/carers/families.

Comment from Parent/Carer

Our Response

From Nursery families
More parking spaces

More pictures of the children on the
website
More outdoor activities

Include nursery children in Home from
Home

Lollypop man/woman

We are lucky to have the additional parking space at
the bottom of Spelterworks Road. Apart from that, a
car park extension would be unlikely, due to the
huge cost as well as the lack of space.
If you explore the website, you see that we have lots
of fabulous photos on there. Also, there are lots of
great photos on Twitter and Facebook too!
We make extensive use of the outdoors, and we
plan to keep developing this side of our work. We
agree with you that it’s important.
At the moment Home from Home is for Reception to
Year 6. However, if there is a demand from Nursery
parents we will certainly consider extending Home
from Home to Nursery too.
Unfortunately the Council has decided that a lollypop
person cannot be allocated to Spelterworks Rd (see
letter issued 7 November).

From Reception families
Maybe more pictures sent by email to
let us see some of the things our
children are learning at school.

We want to see more range of clubs for
my child to enjoy.
Continue to encourage children to read.
More parent workshops.
Road crossing patrol.

Stop the parents standing around the
doors – the children can’t get in for
some Mams Dads Nanas etc.

We now have Tapestry in Early Years, and this will
give you insights into your child’s learning. Looking
across the school, it is not possible to email photos
to parents – this would be incredibly time consuming.
Photos are placed on social media and our website.
Reception can currently access several Clubs.
However, we will keep this under review.
Definitely! We already encourage reading is a whole
host of ways. Parent Workshops are a good idea,
and we will look at the possibility of extending this.
Unfortunately the Council has decided that a lollypop
person cannot be allocated to Spelterworks Rd (see
letter issued 7 November).
Do you mean the main gates, or the classroom
doors? We’ll look into this.

From Year 1 families
Moving to more digital communication.
As a parent of 3, I often only need 1
letter. Saves school budget and the
environment.
Better parking facilities. More
playground equipment/markings. More
parent workshops.
Shelter for bad weather as parents and
young children get soaked
Keep doing what you’re doing. You had
a good Ofsted inspection and the report

We have recently introduced 2 Facebook pages. We
will keep our letter distribution under review.

We will keep all of your points under review. Thanks
for the feedback.
We will look into this – good idea!
Thankyou for your kind comments – much
appreciated.
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was excellent. I will think of a better
answer next year, sorry. Your school is
too good I can’t think of anything! You
could open it at weekends! Only
kidding. Well done to all staff for all your
hard work all the time.
The play area.

We’ve upgraded the lay areas a lot over the past
year, and this is an area we will continue to focus on.

From Year 2 families
Crossing patrol.

More varied sporting activities.
More arts and culture. A Forest School.

Unfortunately the Council has decided that a lollypop
person cannot be allocated to Spelterworks Rd (see
letter issued 7 November).
Thanks – we’ll look into this.
We’re 100% committed to the arts, & will remain so.
We’ve trained staff in the Forest School approach, &
we recently started a Forest School Club.

From Year 3 families
Continue as you are
Progression with outdoor space. Keep
up extra-curricular activities. I know it’s
curriculum led but I wish the reading
scheme had more exciting books!
A bigger variety of musical instruments
for the children to learn.

I think Grangetown school is a lovely
school and can’t think of any
improvements.

Thanks!
Our commitment to using the outdoors will remain.
We are also fully committed to a strong offering of
extra-curricular activities.
As well as the reading scheme, we have a rich range
of books in classes and in our library.
We currently offer violin, cello, trumpet and
trombone. We will keep this under review, and if
further popular opportunities arise we will investigate
the options.
Thankyou for your kind comments! Much
appreciated.

From Year 4 families
I think GPS is on great course for 2020.
Keep progressing the way we are
Just keep doing what you’re doing.
More use of the outside space. Possibly
a garden/vegetable patch or wild area
for insects/animals. More outdoor
equipment e.g. Skips, playframes, hula
hoops. Keep up the good work.

Thankyou for your kind comments! Much
appreciated.
Thankyou for your kind comments! Much
appreciated.
Great ideas! We’ll look into all of these. Thanks.

From Year 5 families
Firstly, congratulations on the recent
Ofsted report. The school has come so
far. I really don’t know how much more
it could develop.
Just to carry on with great work.

Thankyou for your kind comments! Much
appreciated.

Thankyou for your kind comments! Much
appreciated.

From Year 6 families
More able children being more
stretched. Videos of performances
played in the Reception area so
working or parents unable to attend
performances can see their children
(which deals with not giving out DVDs
of looked after children.

We have a range of strategies to ensure that moreable children are appropriately challenged and
stretched, and we keep this under review.
Filming isn’t always technically possible, and as you
note there are sometimes safeguarding
considerations – however where possible we will try
to film our main productions.
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6. Any other comments?
Comment

Our response

_______ has come out of her shell a lot since
starting Grangetown. She enjoys attending and
has really taken to staff very well.
Lovely school, wonderful staff, my child loves going
to school.
If notices are on the classroom doors please could
a text also be sent as different
parents/grandparents do drop offs different days.
Pupils’ relations with each other are strong. The
minimal bullying and poor behaviour policies are
working. Playground buddies is a good scheme to
support this. Staff are approachable when I’ve
asked for support or feedback.
I have had no problems with GPS, my older child
went all through the school and loved it. My son is
in Year 1 and loves it just as much. Great school.
Wonderful supportive staff, my daughter’s
confidence grows each year! She loves going to
school and from Nursery has said she wants to be
a school teacher, because of the great teaching
staff who have taught her!
More car parking spaces needed. There is going
to be an accident in the car park.

Great! Nice to hear.

The reputation of the school suffers I feel, from the
behaviour of the parents. Anyone passing the
school sees shouting, swearing, smoking and it
makes them pre-judge the school.

We hear what you say, though in fairness
the vast majority of parents are lovely and
the issues you mention are possibly just a
very tiny minority (& can be seen at any
school).

This is perhaps judged also by the location. I was
excited to send my children too this school as class
sizes are small (such a rare thing) so child to TA
ratio is smaller. The teaching staff are phenomenal
and I had met and chatted to the Head and Deputy
and really approved of their vision. The school is a
hidden gem. I really feel passionately about the
difference it has made to my children’s education.
I have had 4 children attend this school over the
last 15 years and feel the school is better now than
it has ever been.

Thankyou – your kind comments are
greatly appreciated.
Yes – we will use SMS where necessary.
We agree that communication is vital.
Thankyou – your kind comments are
greatly appreciated.

Great! So pleased to hear this.

Wow! What lovely comments. Maybe your
daughter will work as a teacher at GPS one
day!

We agree that every car park user needs to
be vigilant and safety conscious.

Thankyou for your fantastic feedback – we
love your comment about the school being
a ‘hidden gem’!

Brilliant! We’re chuffed to bits to hear that!
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7. Next steps. We are acting upon the Survey as follows:
The responses we have given to the points raised in response to questions 4 and 5 detail
many of the actions we are taking. However, to sum-up how we will respond to your
feedback and your suggestions, we will take the steps set out below:
 We are very appreciative of the many positive comments from parents and carers,
and we guarantee that we will maintain all of our strengths - all of the things you love
about the school will continue!
 We have set up Facebook pages, to further extend the ways we communicate with
parents and carers and the ways we promote the school. We also have Twitter, our
Website, Weekly Updates, monthly Newsletters, SMS (texts), and our Notice Board.
 We will continue our efforts to ensure that the tiny minority of parents/carers who park
inappropriately are persuaded to adopt a safer approach.
 We will continue to work with Sunderland Council so that ‘traffic calming’ measures
are implemented on Spelterworks Rd – speed bumps etc.
 We will look into the possibility of an outdoor shelter in the playground, though if we
decide that this is a priority it’s likely that we would need to fund-raise.
 We will continue to develop our playgrounds, with a focus on the options around
playground equipment, climbing frame, slide etc – however because of cost we will
need to prioritise, and we may need to fundraise.
 We will develop our Courtyard, to create a learning area for the children. We will also
look at the ‘Outdoor Stage’ area, to see if we can develop it further.
 We will follow-up the suggestion of a dance club for younger age groups, to see if
there’s enough interest.
 We will look into the suggestions around avoiding Hall congestion during
performances and shows.
 We have recently set up Facebook pages for Nursery and for the School, to further
develop our communication with parents and carers.
 We will further consult with parents and carers on our Uniform policy, to check if
everyone is happy and assess whether any further changes might be needed.
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Thankyou for responding to our Survey!

If you have any queries or concerns,
however small, please do not hesitate
to call into school, speak to your child’s
teacher, or speak to the Head or
Deputy Head, or speak to our Office staff.
We are all here to help!
If you’re happy, and your child is happy,
then we’re happy!
Now turn to the back page for an important message....
19

It’s time to Apply for your child’s
Reception or Nursery Place!

 If your child was born between 1st September 2013 and
31 August 2014, you can apply for a place in our
Reception for September 2018.
 To apply, either go online at
www.sunderland.gov.uk/admissionsonline (& there is a
link on our Facebook page) or you can call into school for
an Application Form. Application forms are also available
from the Council, on 0191 520 5553.
 We also have a Nursery, with places for children aged 34. There are 3 entry points annually: September,
January, April. Call at our Office for an application form
and more details.
 Do you have any family, friends or neighbours seeking a
place in a Nursery or Reception class – please spread
the word!
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