Grangetown Primary School

Enjoy-Respect-Achieve

Parents’ & Carers’
Survey - 2016

Your Views Count!
 This document presents the results of our Annual Survey of
Parent/Carer Views. The Survey was carried out in July 2016.
 This Survey – and the other smaller surveys we carry out from time to
time – will help to shape the ongoing development of the school.
 Thankyou to all parents/carers who completed our Survey.
“My son enjoys school! The school is very welcoming. Office staff are friendly and helpful.
The teachers make learning fun, from role play, story-telling, trips, and even homework! Any
concerns we may have the teachers are always happy to help – very approachable. We are
kept up to date with weekly letters, reminders and the website”.
Comment from a parent in this year’s Parents & Carer Survey. Many more inside!
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1. Overall Results of the Survey
78 parents/carers responded. At the time of the survey there were 204 families from
Nursery to Year 6.
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My child is happy at
school.
My child feels safe at
this school.
My child makes good
progress at this
school.
My child is well looked
after at this school.
My child is well taught
at this school.
My child receives
appropriate homework
for their age.
This school makes
sure the pupils are well
behaved.
This school deals
effectively with
bullying.
This school is well led
and managed.
This school is a
welcoming and
pleasant place to visit.
The school responds
well to any concerns I
raise.
I receive valuable
information from the
school about my
child’s progress.
There are a good
range of clubs for my
child to enjoy.
The school has a good
reputation in the local
community.
Would you
recommend
Grangetown Primary
School to another
parent?

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

66%

34%

0%

0%

0%

64%

36%

0%

0%

60%

40%

0%

66%

34%

67%

Total % in
Agreement

Total %
who
disagree

0%

0%

100%
100%

0%

0%

100%

0%

1%

0%

0%

1%

33%

0%

0%

0%

99%
100%

58%

37%

4%

0%

1%

95%

4%

57%

40%

2%

0%

1%

97%

2%

55%

30%

1%

1%

13%

85%, but rising to
98% if we count the
‘don’t knows’

2%

56%

42%

1%

1%

0%

98%

2%

62%

38%

0%

0%

0%

100%

0%

52%

41%

0%

0%

7%

93%

0%

58%

37%

4%

0%

1%

95%

4%

66%

26%

4%

0%

4%

92%

4%

53%

42%

2%

0%

3%

95%

2%

Yes: 99%

0%

0%

No: 1%

Next, we will take each question in turn, and add our response.

3

2. Our Response to the survey results, question by question
1. My child is happy at
school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

66%

34%

0%

0%

0%

100%

Our Response: We are absolutely delighted that 100% of children are happy at school. We know
how important this is to you, as a parent/carer. We work hard to ensure that the children are able to
thrive & flourish, that they feel safe, and that lessons and other activities are enjoyable. Happy
children are happy and productive learners!

2. My child feels safe
at this school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

64%

36%

0%

0%

0%

100%

Our Response: We are delighted that 100% of children feel safe. This is a 2% rise compared to last
year. We have a range of effective systems & procedures to ensure that we are a safe school – for
example our Safeguarding measures, site security, anti-bullying policies, Playground Buddies etc.
We have effective internet filtering systems, and we teach the children about staying safe online. We
work with Impact North East (www.impactnortheast.co.uk) to provide a ‘magic listener’ counselling
service within school, for children & parents/carers, and to enhance our nurturing & Anti-Bullying
approaches. We also strongly promote mutual respect, & we encourage the children to be caring
toward each other.

3. My child makes
good progress at
this school.

Strongly
Agree

60%

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

40%

0%

0%

0%

100%

Our Response: We have worked very hard as a staff to ensure that all children make the best
possible progress. We will continue to work hard to maintain parental satisfaction in this area. We
keep parents informed through Parent-Teacher Consultation days, and via our Home-School Book,
and we are exploring options to further develop the ways we provide you with information about your
child’s progress.

4. My child is well
looked after at this
school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

66%

34%

0%

0%

0%

100%

Our Response: We have aimed to create a caring environment in school, within which all children
feel safe and well cared for. All of the adults in sch are caring and considerate with the children. We
are delighted that parents have confidence in what we do in terms of ensuring children are well
looked after. Our counselling services, Buddy scheme, and Nurture Group are now well established.

5. My child is well
taught at this
school.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

67%

33%

0%

0%

0%

100%

Our Response: We have worked very hard to ensure that every teacher, and every Teaching Asst,
is highly skilled and well-equipped to carry out their core role – teaching – very effectively.
Significant staff development has taken place, and as you know we have added wisely to our staff
team. We are thrilled that you’ve recognised our success in this area, and we promise you that we
are determined to maintain this.
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6. My child receives
appropriate
homework for their
age.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

58%

37%

4%

0%

0%

95%

Our Response. We aim to provide homework which is meaningful, and which links to & supports
work the children are doing in class. Reading, spelling & learning number facts (including timestables) all feature, and there are also opportunities for research and project work. We’re pleased that
such a high percentage of parents are in agreement. We will be contacting the very small number
(4%) of parents who disagree, to work with them to address their individual concerns.

7. This school makes
sure the pupils are
well behaved.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

57%

40%

1%

0%

2%

97%

Our Response: We have high expectations for good behaviour - all children are clear as to what
those expectations are (and in fact they helped to formulate them). Our ‘Golden Rules’ are promoted
& discussed in every classroom. We place strong emphasis on mutual respect. We have clear
systems in place to reward good behaviour and deal effectively & consistently with any inappropriate
behaviour. There are a range of ‘consequences’ and ‘rewards’. Children are encouraged to make
good choices in terms of how they behave and how they conduct themselves. All staff, including
lunchtime staff, are trained in positive behaviour management. Our aim is to help the children to
develop an understanding of why good behaviour helps them and helps others – this develops a
sense of personal responsibility. Our curriculum is engaging & our teaching motivates the children.

8. This school deals
effectively with
bullying.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

85% (98% if we
add the 13% ‘don’t
knows)
Our Response: The fact that 21% of parents have responded ‘don’t know’ perhaps means that we
need to spread the word about our very effective Anti-Bullying approaches (most of those parents
are new to the school) - we will do that in Autumn 2016. We have a zero-tolerance of bullying. Any
suspected bullying is addressed rigorously. The children are familiar with our approaches & know
who to tell if they experience or see bullying. Staff are trained in how to deal with bullying.
9. This school is well
led and managed.

55%

30%

1%

1%

13%

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

56%

42%

1%

1%

0%

98%

Our Response: We are delighted that such a high percentage of parents/carers see leadership and
management as very effective. Our Headteacher and Deputy Headteacher want the very best for
every child, family and for every member of staff, and they will ‘move mountains’ to ensure that
every child achieves well, in a happy and safe environment. We have a clear structure in place in
terms of leadership and management at GPS. As well as the Head and Deputy, we have a team of
highly effective Key Stage Leaders. In addition, every teacher is a leader, of their class and of a
curriculum area. All of our leaders are 100% committed to making the school successful – we are
highly aspirational, and determined to make GPS the best that it can possibly be, for every child. Our
Governing Body actively holds our leaders to account, contributes to the strategic development of
the school, and supports the school in an energetic and ambitious manner.
Strongly
Agree
Disagree
Strongly
Don’t
10. This school is a
Total % in
Agree
Disagree
Know
welcoming and
Agreement
pleasant place to
62%
38%
0%
0%
0%
100%
visit.
Our Response: We are keen that anyone who visits GPS feels welcomed – this applies to parents
& carers, other professionals, & those who visit to carry out work or deliver goods. A cheery greeting
and a smile are important. We also like to think that visitors pick-up and sense that our school is a
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special place, where everyone is valued. Lots of visitors have said that they can feel the welcome
and sense the positive atmosphere – for example a visiting literacy adviser told us “your school has
soul”! - we liked that!

11.The school
responds well to
any concerns I
raise.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

57%

41%

0%

0%

2%

98%

Our Response: We aim to respond swiftly, and in a caring, considerate and fair way, to any
concerns or queries. Teachers and Teaching Assistants are on the playground, and/or outside the
classroom door, to individually greet every child every morning, and again at the end of the day to
say goodbye – parents/carers can have a quick word at those times, or can make an appointment
for a longer meeting. And, of course, the Head and/or Deputy Head are available – please catch
them on the yard or call at the office – we aim to see parents as soon as we possibly can (often
immediately). Almost all queries and concerns can be dealt with swiftly and informally.

12.I receive valuable
information from
the sch about my
child’s progress.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

58%

37%

4%

0%

1%

95%

Our Response: The school holds 2 termly Consultation Days (Autumn & Spring), and also offers
post-Report meetings in Summer. We value parent & teacher consultation so much that we allocate
full days (not just evenings) – and later appointments are available for any working parents who
need them. We issue a detailed Annual Pupil Report, and last year we reviewed and updated our
Report format to make it even more useful for parents/carers. We are currently exploring additional
methods of keeping parents well informed about their child’s progress. Over the past 3 years, we’ve
added termly Learning Workshops for every class, to give parents a chance to work alongside their
child in school. We run a very successful Family Learning Programme, backed by our strong links
with SAFC Foundation and with Groundworks. In addition, we are flexible & welcoming in terms of
organising any additional meetings with teachers that parents might request.

13.There are a good
range of extracurricular activities
(Clubs) for my
child to enjoy.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

66%

26%

4%

0%

4%

92%

Our Response: We have worked hard to put in place a varied and exciting range of Clubs. We
consult the children on what Clubs they’d like, and then we give them a chance to ‘sign-up’ for the
Clubs they want to do each term. This term, we have introduced two brand-new Clubs, Karaoke and
Hairdressing, both of which are very popular! Also, we have increased the range of activities on
offer to the younger children. We are still keen to develop this area even further, and we consult the
children every term on what Clubs they’d like. Also, as you know, for the past 3 years we have had
After School Care every day, via Incredibles and – this year – through Home from Home.

14.The school
has a good
reputation
in the local
community.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

54%

42%

2%

0%

2%

98%

Our Response: It is pleasing to see an increase in this percentage, from 93% (2015) to this year’s
98%. Over the past 6 years we have established complete stability at GPS. The curriculum has been
transformed and standards of pupil achievement have risen significantly. Pupil behaviour is
outstanding. We have worked hard to raise the status and reputation of the school. We want the
local community to feel proud of the school. Our strategies have included: bringing stability to staffing
(leadership & teaching), developing the quality of teaching, creating an engaging curriculum, working
closely with parents, adopting a welcoming and positive ethos, issuing newsletters and creating a
positive and informative website.
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15.

Would you recommend
Grangetown Primary
School to another
parent?
Our Response:
We are very pleased that such a very high % of parents would recommend Grangetown to other
parents. That’s a huge vote of confidence in the school, and shows that parents are very happy
with what the school is offering. We can promise all parents that we will continue to work very
hard, every day, to maintain our high standards. We work hard in providing a broad, exciting and
enriching curriculum, as well as a solid and thorough grounding in reading, writing and maths.
We want every child to be literate and numerate, and to develop their self-confidence and
interpersonal skills. We will help every child find his/her talent, whether that lies in the arts, sport
or in any other part of the curriculum. We will continue to build strong links between home and
school, and we will make good use of the local area to enhance our curriculum.

Yes: 99%

No: 1%

3. Parent & Carers responses to the question: ‘In your
opinion, what are the best things about Grangetown Primary
School’?

 Fantastic friendly staff, from caretaker, office staff and teachers. Brilliant topics and trips.
Excellent classroom layouts and learning areas.
 Being able to go into school to do Family Learning with the children.
 Breakfast Club and After School Clubs.
 The Staff.
 It’s warm and welcoming. The Reception staff are always very helpful.
 The teachers are lovely and always happy to answer questions. My son is always happy to go
and it’s clear he learns a lot.
 The staff are friendly and approachable. Any concerns raised have been sorted straight away.
 Teaching staff are knowledgeable and approachable and do their utmost to support their
pupils. My daughter has been with Miss Tose for 2 and a half years and has become a
confident little girl who loves learning and reading. Foundation stage has given the right mix of
play and learning. She loves to count to 100 and to 20 in Spanish.
 I feel that since my children have attended this school they have flourished. They have both
developed really good speaking and listening skills.
 Everyone is friendly and very welcoming.
 My son enjoys school! The school is very welcoming. Office staff are friendly and helpful. The
teachers make learning fun, from role play, storytelling, trips, even homework! Any concerns
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we may have the teachers are always happy to help – very approachable. We are kept up to
date with weekly letters, reminders and website.
I love that my child wakes up every morning with a smile knowing she is going to school to see
her friends and teachers. I love the progress she is making.
My daughter is in Reception and has always been happy at school. The school has a close
relationship with parents and parents are always involved and welcome at the school. The
teachers are very approachable and easy to talk to. She has had a few personal issues and
Mrs Dobson and Mrs Hanlon were very supportive and always have been throughout the year.
It’s been great to see her develop with her speech, reading and writing and she has come so
far in a year. I like the way that the school give parents text messages for extra information too.
Everyone is friendly.
Opportunities for parents/carers to work with children in family learning.
Everyone is friendly and welcoming.
Keeping us informed on our child’s progress, enjoyable methods of teaching, relevant trips etc.
The best thing about Grangetown is how well respected and valued the staff and Headteacher
are by parents and children.
Friendly staff, communication with parents.
All the clubs available.
The staff are brilliant.
Don’t think I could pick a best thing, my child is happy. The school is great.
Teaching, after school clubs, Incr-Edibles.
I love the Spanish lessons the children have; they sound so much better than those available
in other primary schools. The teaching staff are approachable and helpful, they give both my
children a fantastic education. I feel they make great progress in their learning and seem
happy. They talk of their teachers with affection. Miss Stabler and Mrs Young approached
SATs gently and gave my daughter the confidence and knowledge to do well in her tests
without any pressure or stress.
Breakfast club, after school clubs.
The staff and after school clubs.
My son loves after school clubs, toast days and fruity Friday tuck shop.
Good selection of breakfast and after school clubs, love the fact that school caters up to
5.45pm for working parents. Very interactive Twitter and website, keeps parents updated with
what’s going on at the school.
Supportive environment. Plenty of non-academic clubs and interest in encouraging confidence
and all round learning. Really love the parent consultations – quality, well thought out and very
informative. Really appreciate all the parent engagement. I just wanted to add that I’ve never
seen my daughter happier at school. She has always found transitions difficult and we were
anxious when she moved from her old to school to here. The school have been nothing but
supportive. She has grown in confidence and absolutely loves school! She is desperate to get
back after holidays and loves her topics. She is incredibly engaged and loves learning. This is
a credit to your staff team. Thank you and thank Miss Fraser and Ms Crooks.
The staff, my children love their teachers.
Range of after school clubs and Incr-Edibles.
Belinda and Claire from Incr-Edibles are so friendly and they are fab with kids.
Local
Quick response from school if any issue arises with pupils. School tries to sort it out as fast as
they can.
My daughter is always happy about going to school and when I pick her up. She always relays
what she has learned which proves it is taught in a way that makes the information stick.
The staff.
Good choice of clubs/activities. My daughter is very happy in school. Staff are warm, friendly
and approachable.
The parent interaction is brilliant. We are kept informed all the way.
The atmosphere, happy kids, a good team of teachers.
The teachers – they do a fantastic job!
The teaching and the zero tolerance on bullying.
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 Some of the teaching staff are lovely and easy to approach.
 My son and I both love breakfast club and Incr-Edibles club which both my children attend
regularly. The staff who run the clubs are fantastic and we also love my son’s teachers Miss
Hunter and Ms Christie. They provide great care and education for him and any concerns or
questions I have are always dealt with.
 This school has a brilliant reputation - thank you.
 My daughter really enjoys school, which makes us very happy. Each termly topic is made fun,
trips, research, plays, homework and parent workshops. GPS is a very welcoming
environment, office staff are lovely. Teachers are always happy to help, nothing is a problem.
Her teacher went that extra mile to help her come to her decision about going to Derwent Hill.
Well informed of events with website and weekly letters/reminders.
 Friendly staff, cater to my son’s needs.
 Grangetown Primary is a very nurturing school where staff are very caring and understanding
to each child’s needs.
 Teaching staff.
 After school clubs and Incr-Edibles.
 Locality, it nurtures pupils and kids are happy to go to school.
 Helps pupils with everything they need.
 This year my son has developed well in school – this is down to his teacher who saw him as
an individual, recognised and responded to his individual needs where possible. For him the
best thing about school is his class teacher.
 It is a good school that my daughter is happy to get up easy on a morning and go to school
happy and come home after a good day happy. I personally think this is good for a school to
have happy pupils. I have been bringing my daughters to Grangetown for 16 years and have
never had any problems.
 School clubs, children’s reviews with teachers, updates etc. My child is happy & learning well.
 The look of the school.
 My son has special needs and he receives the best of everything in this school. They have
been outstanding in the way they’ve supported him through everything.
 Teachers and receptionists.
 The staff and the location.
 That I am welcomed on any occasion if I need help, always happy to see me in any
circumstances. Very pleasant welcome.
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4. Parents/carers responses to the question: ‘Is there
anything in particular that you’d change about the school?
Please note that these are all individual points, from individual parents/carers/families. However,
as you can see, certain themes and points crop up several times – the parking is a key example
of this.
Comment from a Parent/Carer

 I know I go on – again it’s the parking, so it’s
not so much the school. No crossing patrol
and parking is an issue. I did speak to
someone at the Council Road Safety – she
said unfortunately they haven’t anyone they
can deploy there, as they are needed at
secondary schools as statistics show 11+ are
more likely to be in an RTA due to walking
alone or being silly.

 Again I think I said this last year but my
daughter has not been there that long so at
the moment I can’t see any changes that I
would change at the moment. I would like a
lollypop lady back on the road outside the
school but I know that is to do with the
Council. One thing, sometimes I am behind
with payments to after school clubs so maybe
updated reminders would be good for any
debts as my memory is AWFUL!
 We have no lollipop lady and someone is
going to get hurt.

 The parking on the bank and a lollipop lady. I
know it’s hard for the school, but when I have
to come out to the middle of the road to make
sure it’s safe it’s not right.

 Reinforce rules – no dogs in yard, parking on
Spelterworks bank (unsafe for children). Can
yellow lines be extended?

Our Response
We agree that this is an issue. As you
know, we have written to parents &
carers many times, asking that the
areas immediately outside of school,
or on the bank, isn’t used for parking.
We even have 2 special areas for
safe-parking at the bottom of the road,
and most people do use these. In
terms of the crossing patrol, we have
also expressed our concerns –
several times – to the Council. These
issues have been discussed by our
Governors before, but we will ensure
that they are placed on the Agenda
Autumn Term Governors’ meetings.
We are working on the Crossing
Patrol situation – as you say the
service is provided by the Council, not
the school. We’ll try our best,
however. We do provide reminders for
Club payments, but we’ll look at this
again to see if we can perhaps
provide 2nd reminders where needed.

As noted above, all crossing patrol
services are provided by the Council.
The Council have not been able to
provide a crossing patrol for the past 7
months. We have liaised with the
Council to urge that a solution is found
to this situation. We have written to
parents, so that our families are kept
fully up to date.
We understand your concerns about
the lack of a crossing patrol – see
comments above. As for the parking,
we agree that that’s a concern too –
as you know we have written to
parents many times on that issue. We
are fortunate to have two designated
parking spaces for parents/carers,
and most people do use these – we
need everyone to use them, however.
We have issued a reminder about not
bringing dogs on site, and we will
monitor this. The parking situation is a
concern – see our responses above.
We have asked the Council about
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 Timeliness of letters sent out. Doesn’t cater
for parents who work full time and need to
book time off work for activities, always feel
like our children miss out on us not being
there.

 For some reason GPS has a bad reputation
with parents whose children go to (name of
another school). A few people I know who
went to GPS themselves frown when you say
you’ve sent your children to Grangetown and I
don’t know why. I think GPS is a fantastic
school.

 School to have a Summer School.

 Please could you clarify the arrangements for
home time, for years 5 & 6? Are they allowed
to walk home alone?

 Have a more varied choice available for
children of all ages for lunchtime/after school
clubs.

extending the zig-zags, but have been
told that this is unlikely to be possible.
We will continue to reinforce the
messages around safe parking –
fortunately most parents/carers are
now on board with that.
We are sorry that you may have
received the letters late. We do make
every effort to get letters out with
appropriate notice. We would ask
Parents to check your child’s bag
every day, just incase a letter has
gone astray. We will endeavour to
make sure all information is sent out
in good time. Also, we are introducing
the option of receiving letters by email
– this will be in place for Spring Term.
Thankyou for your positive comments
about GPS – we think we’re a
fantastic school too, with fantastic
children, fantastic parents/carers and
fantastic Staff and Governors! We are
sorry to hear that some may hold a
negative view of the school – perhaps
that’s based on the dim & distant
past!? Keep spreading the word about
how amazing GPS is….old
reputations are there to be changed!
These days, it’s hard to organise
Summer provision, because there is
rarely any funding available for this.
We do agree that Summer
playschemes would be a fantastic
idea, funded by the Council or by
central Government, and this could
give children access to a rich range of
sporting and cultural activities.
Despite the lack of funding, we will
take a look at whether we can do
some Summer activities, even if just
for a week or so, or occasional days.
The children are allowed to make their
own way home only if the parents
specifically give permission, in
writing. If no permission is received,
the child must be picked up by a
parents or carer. This arrangement
has always worked well, over the
years.
Every term, we ask the children what
Clubs they’d like. We do have a wide
range of choice, and our staff are
extremely generous in terms of
voluntarily giving their time to run
Clubs. This term, in response to the
children’s requests, we have
introduced 2 new Clubs, and both are
popular – Karaoke and Hairdressing –
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 Could you clarify how parents are kept
informed about how a child is progressing,
please?

 Text message reminder service for letters due
in etc.

 I think we need to have a more streamlined
uniform policy, I know we were trialling it but
it’s getting close to the end of the school year
and there’s been no news on the trial. I think
two colour tops only as it’s looking messy.

and this is on top of football,
Computing, iPads, Computer Gaming
Club, Hama Beads, Lego, Art, Board
Games, Film Club, Zumba and keep
fit! We value every point of view, of
course, and we will look to see if
there’s scope for additional Clubs at
lunchtime, or perhaps on a Monday
after school.
The school holds 2 termly
Consultation Days (Autumn & Spring),
and also offers post-Report meetings
in Summer. We value parent &
teacher consultation so much that we
allocate full days (not just evenings) –
and later appointments are available
for any working parents who need
them. We issue a detailed Annual
Pupil Report, and last year we
reviewed and updated our Report
format to make it even more useful for
parents/carers. We are currently
exploring additional methods of
keeping parents well-informed about
their child’s progress. Over the past 3
years, we’ve added termly Learning
Workshops for every class, to give
parents a chance to work alongside
their child in school. We run a very
successful Family Learning
Programme, backed by our strong
links with SAFC Foundation and with
Groundwork. In addition, we are
flexible & welcoming in terms of
organising any additional meetings
with teachers that parents might
request.
We have now got a text message
reminder service, and we use it to
relay messages to parents. We pay
for this service, so it might not be
possible to send reminders for every
single letter. We’ll look at this on a
case by case basis.
The increased flexibilities were
introduced in Autumn 2015, so it’s
coming to the end of the 1 year trial
soon. All in all, we think the flexibilities
have been very successful. Most
parents & children love the choice of
blue for the polo shirt, for example, as
well as white. We will be sending
another Survey out soon, to canvass
the views of parents and carers.
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 The yard redoing.
 No, but think the uniform change to white/light
blue or navy was a good change.
 Keep Incr-Edibles Club, my daughter loves
this facility, would be happy to pay more.
Parents smoking outside of school gates,
really off-putting when bringing children into
school.

 Better parking facilities.

 Wrap around care – longer hours and snack.

 Permanent shelter in the yard, not just
temporary gazebos.

 Just to provide some shelter from the weather
for parents/carers dropping off and picking up
children. Provide lollipop person at school
crossing.
 This is in no way a negative response – my
daughter is now a free reader and her reading
bands are completed. Is there another way to
reward children who are at this stage?
 The school parking on the bank should be
totally stopped.

Done! We hope you like it! A few more
markings will be added to the KS2
year, later in the year.
Thankyou – we’re glad you like the
changes!
We have replaced Incr-Edibles with
Home from Home, which means we
are still able to offer after school care,
every day. The new Club is going
well. We agree with you that smoking
at the school gates is unpleasant for
passing children & parents, and we
will write to all parents to remind
people to refrain from this.
We are already very fortunate to have
two sizeable parking spaces, for
parents & carers, at the bottom of
Spelterworks Rd. Most schools don’t
have any such parking places. As you
know, the main car park in front of
school is not available for picking up
or dropping off. We also discourage
parking directly outside of school, for
safety reasons.
We have provided After School Care,
every day, for over two years. The
current facility – Home from Home – is
very good value, and provides care
from 3.15-5.00. We ask that
parents/carers that want to use Home
from Home do provide a snack, and
this is working well.
We are looking into this. Shelters are
very expensive, and it might be that
we ask our Parents & Friends Group
to fundraise towards this. However,
we do agree that it would be nice to
install a shelter.
On the shelter, see our comment
above. Regarding the crossing patrol
issue, see the comments on the last
page.
Yes! As I’m sure you know, we have
recently introduced our brand new
‘Eager Readers’ award scheme. It’s
going well so far – we hope your
daughter is enjoying it.
We agree. We have sent many letters
to the small number of parents who
still continue to do this. We have also
worked with our local police officers
on this issue. We urge all
parents/carers to use the designated
parking spaces at the bottom of
Spelterworks Rd – we are very lucky
to have those spaces.
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 Possibly more school yard equipment and
footballs be allowed (within reason). Fruit
offered on toast days? Not sure if already in
place.

Our School Council will have
playground equipment as one of those
focus areas during Autumn Term. We
think it is a good idea to offer fruit on
toast days (we already do in Key
Stage 1 and Early Years), and we will
certainly look at taking this forward.

5. Parents/carers responses to the question: ‘GPS 2020 Vision
Project’ – looking towards the year 2020! Please tell us - in
what ways would you like to see the school develop over the
next three to five years?
Please note that these are all individual points, from individual parents/carers/families.
Comment from a Parent/Carer

 If GPS carry on as they are, 2020 will be a
fantastic year.
 More equipment in yard, more parent/child
activities/going on trips with my children.

 Nothing really I feel as though Grangetown School
is a very good school.
 Continue as you are doing.
 The only thing I would like to see the school
improve is the crossing to make it safer for the
children and possibly a car park for parents.
 Extra-curricular activities; a wider range or bigger
choice, for example drama class. Maybe phonics
and help with reading because it would encourage
speech and learning. Also consider putting
siblings in same class maybe not age restricted.

Our Response
Thankyou! We will continue to do
our best.
Our School Council are focusing on
playground equipment, in Autumn
term. We run Family learning every
term, and parents are very
welcome to join in. Most of our trips
are designed to support learning in
the curriculum, but there
occasionally opportunities for
parents to take part.
Thankyou! We’re glad you’re
happy!
Thankyou!
We have commented on this in
detail in section 4. We share your
concerns, and we’ll do everything
we can to find solutions.
We will certainly continue to
provide a wide range of extracurricular activities. We do run lots
of drama in school time, with a
specialist drama teacher as well as
practitioners from No Limits
Theatre. Phonics is very well
organised in school – all of our staff
are well trained, and we take a very
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 I feel the school has developed greatly since my
eldest started nursery. The previous Ofsted report
was good.
 I would like to see some shelters for rainy days.

 Again I can’t think of anything off hand, keep
doing what you’re doing as my little girl’s
education is very important to me.
 Develop outdoor spaces, a forest school, more
varied creative offers for children of all ages e.g.
Artistic/cultural, involvement in the Sunderland
2020 City of Culture bid.

 I would like to see less paperwork for staff and
pupils and have all classwork and homework done
on computer or laptop.

 Sports activities beginning from Reception, such
as football, basketball, tennis.
 It would be great to see the school yard redone
i.e. the patterns on the floor.
 Would like a Summer school in the 6 weeks
holidays.

systematic and engaging
approach. Speech is also a vital
part of learning, and we do a lot to
promote speaking & listening.
Traditionally, in primary schools,
classes are organised along agerelated lines, because that matches
the children’s broad stage of
development, though there are
sometimes situations where we
have held mixed-age activities (e.g.
shared reading during Book Week)
Thankyou for your kind comments!

We will do our best! WE agree that
a shelter would be useful. They’re
expensive, but we can hopefully do
some fundraising.
Thankyou for your kind comments.

We agree, and we have made
‘outdoor learning’ one of our focus
areas for this year. Creativity and
the arts are vital, and we always
aim to find ways to give the
children a rich range of
opportunities. We certainly want to
be involved in the 2020 City of
Culture bid, and we will look at
ways to link up with this.
We do make extensive use of IT,
and we have superb resources –
every child in KS2 has an iPad for
example. Some work is done on
computers & tablets, and of course
a lot of work is still done on paper.
We do have a strong commitment
to sport, and we share your
ambition in terms of continuing to
develop this so that all ch benefit.
We have acted upon this recently –
we hope you like it.
These days, it’s hard to organise
Summer provision, because there
is rarely any funding available. We
agree that Summer play schemes
would be a fantastic idea, funded
by the Council or by Government this could give children access to a
range of sporting & cultural
activities. Despite the lack of
funding, we will take a look at
whether we can do some Summer
activities, even if just for a week or
so, or on occasional days.
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 Continue with the good parent/school
communication. Possibly offer more parent open
days so we can actually see what children are
doing, other than just Christmas crafts etc.
Possible parent and child after school clubs.

 Continue with the extra clubs and activities; they
do wonders for confidence. Probably impossible
but I love the smaller class sizes, would love the
ratio of child to teacher/TA drop.
 Better wrap around care (after school care) so
parents will use the school (working parents)
Parking facilities on the school grounds for
parents needs to be improved.

 Very happy with the way the school is overall, the
progress our children make reflects the efforts of
the teachers and staff!
 More parent/pupil courses like Foundation of Light
family learning.

 ParentPay – online payment system like
Southmoor etc.
 To carry on as it is now. Sadly my daughter leaves
in 2017 so I will not get to see how the school’s
performance is in 2020.
 Speak to Council for permanent lollipop person.
Secure more funding for the school, new chairs –
my son has asked for this request – more parties
in the hall and more non uniform days.
 Just keep going the way they are and it will still
come oot tops!

We will certainly continue to value
and promote strong communication
and links between school and
home. Also, we agree that
expanding and developing our
current open events would be a
good idea. We like the idea of
parent & child after school clubs,
and we have already experimented
with this via our SAFC Family
Learning programme.
We will certainly continue with our
Clubs. We keep class size as small
as possible, and as you know we
have a large team of Teaching
Assistants too.
We hope to continue to be able to
provide wrap around care, at
affordable prices. Our current
Breakfast Club and After School
Care Club are both well-used. If
there was ever a way to develop
parking for parents on the school
grounds we’d do it, but the cost
would be prohibitive. We are
fortunate to have designated
parking areas for parents at the
bottom of Spelterworks Rd, just a
minute from the school gates.
Thankyou for your positive
comments!
We always take up offers from the
Foundation of Light or
Groundworks etc to do Family
Learning, and we run at least 1 per
term, sometimes two. WE will
continue to do this.
We are looking into this.
Thankyou for your kind comments!

We will certainly continue to pursue
the crossing patrol situation. WE
will bear in mind your other points.
Thankyou for your kind comments!

16

6. Any other comments?
 Everytime I see my child doing her homework or
reading it makes me all happy, even emotional
about how proud I am of her, how far she has
come. Teachers are doing so well, even the fact
she enjoys school makes me happy, that gives me
peace of mind that she’s fine and happy at school. I
would definitely recommend this school to any
parent who is thinking of sending their children to
Grangetown Primary.
 I would like to thank everyone in the school for the
support they have given my son and I. Mrs Cole
has been fantastic in every way. Thank you all xxx.
 I would like to thank you all for the past years. My
third and final child leaving to go to Southmoor. I
will miss you, you have been amazing to me and
my child.

Thankyou for your kind comments!
We are pleased to hear how happy
you are with GPS, and how well
your child is doing.

Thankyou for your kind comments!

Thankyou for your kind comments –
we are thrilled that you and your
child have had such a positive
experience over your years with
GPS. Good luck for the future!
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7. Next steps. We are acting upon the Survey as follows:
The responses we have given to the points raised in response to questions 4 and 5 detail
many of the actions we are taking. However, to sum up how we will respond to your
feedback (survey questions and written comments), we promise that we will take the
steps set out below:

 We will continue to work hard to get the messages across about safe
parking, to the very small group of parents/carers who don’t always follow
our procedures. Thankyou to the majority of parents for parking in a safe
and considerate way – we really appreciate your cooperation.
 We will again ask the Council to extend the zig-zags to the other side of
the road.
 We are in communication with Sunderland City Council, regarding the
situation around their provision of a Crossing Patrol on Spelterworks
Road. We’ll keep you updated.
 We will again reinforce the ‘no dogs on site’ rule.
 We will continue to provide a wide range of Clubs for the children.
 We will aim to continue providing After School Care, as long this is
financially viable. ‘Home from Home’ has made a really positive start!
 We have already acted on your playground markings suggestions!
 We are consulting the children on what additional toys & equipment
they’d like for the playground. We’ll have them in place by early-2017.
 We will continue to work with parents so that our uniform continues to be
affordable, and so that we offer an appropriate level of flexibility within the
overall boundaries of the Policy.
 A text message service is now set up, and we’re looking into Parent Pay.
 We will assess the costs of a permanent shelter for the yard.
 Our new Eager Readers Scheme is in place.
 We will continue to develop outdoor learning.
 We will link up with the Sunderland City of Culture Project.
______________________________________________________________________
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Thankyou for responding to our Survey!

If you have any queries
or concerns, however small, please do not
hesitate to call into school, speak to your
child’s teacher, or speak to the Head or
Deputy Head, or speak to our Office staff.
We are all here to help!
If you’re happy, and your child is happy,
then we’re happy!

Now turn to the back page for 2 important messages....
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It’s Time to Apply for your child’s
Reception or Nursery Place!

 If your child was born between 1st September 2012
and 31 August 2013, you can apply for a place in
our Reception for September 2017.
 To apply, either go online at
http://www.sunderland.gov.uk/index.aspx?articleid=
8551, or you can call into school for an Application
Form. Application forms are also available from the
Council, on 0191 520 5553.
 We also have a Nursery, with places for children
aged 3-4. There are 3 entry points annually:
September, January, April. Call at our Office for an
application form and more details.
 Do you have any family, friends or neighbours
seeking a place in a Nursery or Reception class –
please spread the word!
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