Grangetown Primary School

Enjoy-Respect-Achieve

Parents’ & Carers’
Survey - 2014

Your Views Count!
 This document presents the results of our Annual Survey of
Parent/Carer Views. The Survey was carried out in July 2014.
 This Survey – and the other smaller surveys we carry out from time to
time – will help to shape the ongoing development of the school.
 Thankyou to all parents/carers who completed our Survey.
“My child seems to love school a lot more and enjoys waking-up in the mornings; she feels
comfortable, confident and secure; friendly, nurturing and progressive teachers ensure that
every child’s individual needs are met.”
Comment from a parent in this year’s Parent Survey. Many more inside!
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1. Overall Results of the Survey
105 parents/carers responded. At the time of the survey there were 204 families from
Nursery to Year 6, with a total of 262 children. The response rate is 50% if we calculate it
as a percentage of families, or 40% as a percentage of children on roll!
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My child is happy at
school.
My child feels safe at
this school.
My child makes good
progress at this
school.
My child is well
looked after at this
school.
My child is well
taught at this school.
My child receives
appropriate
homework for their
age.
This school makes
sure the pupils are
well behaved.
This school deals
effectively with
bullying.
This school is well led
and managed.
This school is a
welcoming and
pleasant place to
visit.
The school responds
well to any concerns I
raise.
I receive valuable
information from the
school about my
child’s progress.
There are a good
range of clubs for my
child to enjoy.
The school has a
good reputation in the
local community.
Would you
recommend
Grangetown Primary
School to another
parent

Don’t
Know

Total % in
Agreement

0%

0%

0%

0%

0%

0.9%

0%

0%

100%
100%
99.1%

Strongly
Agree

Agree

Disagree

Strongly
Disagree

74%

26%

0%

73%

27%

71.5%

27.6%

(1 parent)

70.6%

28.5%

0%

0%

0.9%
(1 parent)

76%

23.1%

0.9

33.3%

4.7%

34.1%

1.9%

0%
0.9%

100%

0%

99.1%
95.3%

0.9%

0%

0%

0%

0%

0%

98.1%

0%

(5 parents)

64%

0%

0%

(1 parent)

62%

Total %
who
disagree

(2 parents)

1.9%

50%

33.3%

0.9%

0.9%

15.2%

83.3%

1.8%

59%

38.1%

1.9%

0%

0%

1.9%

71.5%

28.5%

0%

0%

0%

97.1%
100%

61%

33%

0.9%

0.9%

3.8%

94%

1.8%

(1 parent)

(1 parent)

0%

59%

37%

2.1%

0%

0.9%

96%

2.1%

65%

29%

3%

0%

3%

94%

3%

57%

39.1%

0.9%

0%

0%

96.1%

%

(1 parent)

Yes: 99.1%

No: 0.9%

Next, we will take each question in turn, and add our response.
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2. Our Response to the survey results, question by question
1. My child is happy at
school.

Strongly
Agree

74%

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

26%

0%

0%

0%

100%

Our Response: We are delighted that 100% of children are happy at school. This is an increase of
1% on last year’s survey! We work hard to ensure that the children are able to thrive & flourish, that
they feel safe, and that lessons and other activities are enjoyable. Happy children are happy and
productive learners!

2. My child feels safe
at this school.

Strongly
Agree

73%

Agree

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

27%

0%

0%

0%

100%

Our Response: We are delighted that 100% of children feel safe. This is an increase of 2%
compared to last year’s Survey. We have several systems & procedures to ensure that we are a
safe school – for example our Safeguarding systems, site security, anti-bullying policies, Playground
Buddies etc. We have effective internet filtering systems, and we educate the children in staying
safe online. We are now working with Impact North East (www.impactnortheast.co.uk) to provide a
‘magic listener’ counselling service within sch, for children & parents/carers, and to enhance our
nurturing & Anti-Bullying approaches. In Sep this year, we set up a lunchtime Nurturing Group. We
also strongly promote mutual respect, & we encourage the children to be caring toward each other.

3. My child makes
good progress at
this school.

Strongly
Agree

71.5%

Agree

27.6%

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

0.9%

0%

0%

99.1%

(1 parent)

Our Response: At 99.1%, this is over 2% higher than last year’s Survey! We have worked very
hard as a staff to ensure that all children make the best possible progress. We will continue to work
hard to maintain parental satisfaction in this area. We keep parents informed through ParentTeacher Consultation days, and via our Home-School Book, and we are exploring ways to further
develop the ways we transfer information to parents. Last year there were 3% of parents who
answered ‘don’t know’ to this question – this year there were no ‘don’t knows’!

4. My child is well
looked after at this
school.

Strongly
Agree

70.6%

Agree

28.5%

Disagree

Strongly
Disagree

0%

0%

Don’t
Know

0.9%
(1 parent)

Total % in
Agreement

100%

Our Response: Compared to last year’s Survey, the ‘strongly agrees’ have gone up by 2.6%! We’ve
aimed to create a caring environment in school, within which all children feel safe and well cared for.
All of the adults in sch are caring and considerate with the children. We are delighted that 100% of
parents have complete confidence in what we do in terms of ensuring children are well looked after.

5. My child is well
taught at this
school.

Strongly
Agree

76%

Agree

23.1%

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

0.9

0%

0%

99.1%

(1 parent)

Our Response: Compared to last year’s Survey, the ‘strongly agrees’ have gone up 6%, from 70%
to 76% - that’s fantastic. We have worked very hard to ensure that every teacher, and every
Teaching Asst, is highly skilled and well-equipped to carry out their core role – teaching – very
effectively. Significant staff development has taken place, and as you know we have added wisely to
our staff team. We are thrilled that you’ve recognised the great progress we have made in this area.
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6. My child receives
appropriate
homework for their
age.

Strongly
Agree

62%

Agree

33.3%

Disagree

4.7%

Strongly
Disagree

0%

Don’t
Know

Total % in
Agreement

0%

95.3%

(5 parents)

Our Response. Compared to last year’s survey, the ‘strongly agrees’ have gone up 12% (up from
50% to 62%) – that’s great news! Also, we had 4% ‘don’t knows’ last year – that’s now 0%! We aim
to provide homework which is meaningful, and which links to & supports work the children are doing
in class. Reading, spelling & learning number facts (including times-tables) all feature, and there are
also opportunities for research and project work. We’re pleased that such a high percentage of
parents are in agreement. We will be contacting the 4.7% of parents who disagree (5 parents), to
address their concerns.

7. This school
makes sure the
pupils are well
behaved.

Strongly
Agree

64%

Agree

34.1%

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

1.9%

0%

0%

98.1%

(2 parents)

Our Response: Compared to last year, the ‘strongly agrees’ have risen by 7%, from 57% to 64% excellent news! We have high expectations for good behaviour in school - all children are clear as to
what those expectations are (and in fact they helped to formulate them). Our ‘Golden Rules’ are
promoted & discussed in every classroom. We place strong emphasis on mutual respect. We have
clear systems in place to reward good behaviour and deal effectively & consistently with any
inappropriate behaviour. All staff, including lunchtime staff, are trained in positive behaviour
management. Having said all of that, it’s worth noting that our aim is to enable the children to
develop an understanding of why good behaviour helps them and helps others – it certainly isn’t
about ‘obedience’ as such. Our curriculum is engaging & our teaching motivates the children.

8. This school deals
effectively with
bullying.

Strongly
Agree

50%

Agree

33.3%

Disagree

Strongly
Disagree

0.9%

0.9%

Don’t
Know

15.25%

Total % in
Agreement

83.3%

Our Response: Compared to last year’s Survey, the ‘strongly agrees’ have risen by 8% (42% to
50%) – that is definitely a positive. It’s worth noting that even though the ‘agreement’ % is 83%, just
1.8% of parents disagreed with this statement. The issue seems to be the ‘don’t knows’ - we
perhaps need to spread the word about our effective Anti-Bullying approaches! We have a zerotolerance of bullying – any suspected bullying is addressed rigorously. The children are familiar with
our approaches & know who to ‘tell’ if they experience or see bullying. Staff are trained in how to
deal with bullying. Though we have made parents aware of our systems (we consulted parents in
mid-2011), we feel that perhaps our newest parents are not yet fully aware of what we do – thus the
15% of ‘don’t knows’ – we will be addressing this in Autumn 2014.

9. This school is well
led and managed.

Strongly
Agree

59%

Agree

38.1%

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

1.9%

0%

0%

97.1%

(2 parents)

Our Response: Compared to last year’s Survey, the ‘total in agreement’ is slightly higher. We have
a clear structure in place in terms of the leadership and management at GPS. As well as the Head
and Deputy, we have a team of Key Stage Leaders. In addition, every teacher is a leader, of their
class and of a curriculum area. All of our leaders are 100% committed to making the school
successful – we are highly aspirational, determined to make GPS the best that it can possibly be, for
every child. Our Governing Body actively holds our leaders to account, and contributes to the
strategic development of the school. We are delighted that such a high percentage of parents/carers
see leadership and management as very effective.
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Strongly
Agree
Disagree
Strongly
Don’t
10. This school is a
Total % in
Agree
Disagree
Know
welcoming and
Agreement
pleasant place to
71.5% 28.5%
0%
0%
0%
100%
visit.
Our Response: Compared to last year’s Survey, the ‘strongly agrees’ is slightly higher, and the
‘total agreement’ has risen from 99% to 100% - that’s great news! We are very keen that anyone
who visits GPS feels welcomed – this applies to parents & carers, other professionals, and those
who visit to carry out work or deliver goods. A cheery greeting and a smile are important. We also
like to think that visitors pick-up and sense that our school is a special place, where everyone is
valued. Lots of visitors have said that they can feel the welcome and sense the positive atmosphere
– for example a visiting literacy adviser told us “your school has soul”! - we liked that! We are
overjoyed that 100% of parents/carers see GPS as welcoming and pleasant.

11.The school
responds well to
any concerns I
raise.

Strongly
Agree

61%

Agree

33%

Disagree

Strongly
Disagree

Don’t
Know

0.9%
0.9%
3.8%
(1 parent) (1 parent)

Total % in
Agreement

94%

Our Response: Compared to last year’s Survey, the ‘strongly agrees’ has risen by a whole 10%, up
from 51% to 61% - that’s fantastic! We aim to respond swiftly, and in a caring, considerate and fair
way, to any concerns or queries. Teachers and Teaching Assistants are on the playground, and/or
outside the classroom door, to individually greet every child every morning, and again at the end of
the day to say goodbye – parents/carers can have a quick word at those times, or can make an
appointment for a longer meeting. And, of course, the Head and/or Deputy Head are available –
please catch them on the yard or call at the office – we aim to see parents as soon as we possibly
can (often immediately). Almost all queries and concerns can be dealt with swiftly and informally, but
for any issues which prove more difficult to solve we do have a Complaints Policy (recently
updated), available on request and now on our website.

12.I receive valuable
information from
the sch about my
child’s progress.

Strongly
Agree

59%

Agree

37%

Disagree

Strongly
Disagree

Don’t
Know

Total % in
Agreement

2.1%

0%

0.9%

96%

Our Response: Compared to last year’s Survey, the ‘strongly agrees’ has gone up from 51% to
59% - that’s great! The school holds 2 termly Consultation Days – we value parent & teacher
consultation so much that we allocate full days (not just evenings) – and later appointments are
available for any working parents who need them. We issue a detailed Annual Pupil Report, and
earlier this year we reviewed and updated our Report format to make it even more meaningful for
parents/carers. Over the past 2 years, we have added termly Learning Workshops for every class,
to give parents a chance to work alongside their child in school. We run a very successful Family
Learning Programme, backed by our strong links with SAFC Foundation and with Groundworks. In
addition, we are flexible & welcoming in terms of organising any additional meetings with teachers
that parents might request. We are pleased that 96% of parents agree with our approaches.

13.There are a good
range of extracurricular activities
(Clubs) for my
child to enjoy.

Strongly
Agree

65%

Agree

29%

Disagree

3%

Strongly
Disagree

Don’t
Know

Total % in
Agreement

0%

3%

94%

Our Response: Wow – compared to last year’s Survey, the ‘strongly agrees’ have risen from 40%
to 65% - fantastic! The ‘total in agreement’ has risen from 90% to 94%. We have worked hard to put
in place a varied and exciting range of Clubs. We consult the children on what Clubs they’d like, and
then we give them a chance to ‘sign-up’ for the Clubs they want to do each term. This year, we have
introduced new Clubs, including Zumba and Grangetown’s Got Talent. Also, as you know, we now
have Incr-Edibles, our new After School Care Club. We will aim to publicise our excellent
programme of Clubs even more widely, so that the 7% of ‘don’t knows’ are aware of what we offer!
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14.The school has a
good reputation
in the local
community.

Strongly
Agree

57%

Agree

39.1%

Disagree

0.9%

Strongly
Disagree

Don’t
Know

Total % in
Agreement

0%

0%

96.1%

(1 parent)

Our Response: Again, compared to last year’s Survey, the ‘strongly agrees’ have risen from 45% to
57% - a whole 12% - that is brilliant! Last year, 6% answered ‘don’t know’ – it’s pleasing that this
year there are no ‘don’t knows’ at all. Overall, the ‘Total in Agreement’ figure is 96.1% compared to
94% last year – a pleasing increase. Over the past 4 years we have established complete stability at
GPS. This year we will be developing our aspirations for the future through our 2020 Vision Initiative.
We have completely overcome some of the turbulence of the pre-2009 period. The school has been
turned-around. The curriculum has been transformed and standards of pupil achievement have risen
significantly. Pupil behaviour is outstanding. We have worked very hard to raise the status and
reputation of the school. We want the local community to feel proud of the school. Our strategies
have included: bringing stability to staffing (leadership & teaching), improving the quality of teaching,
creating an engaging curriculum, working closely with parents, adopting a welcoming and positive
ethos, issuing newsletters and creating a positive and informative website.

15.

Would you recommend
Grangetown Primary
School to another
parent?

Yes:
99.1%

No: 0.9%

Our Response:
We are very pleased that such a very high % of parents would recommend Grangetown to other
parents. That’s a huge vote of confidence in the school, and shows that parents are very happy with
what the school is offering. We can promise all parents that we will continue to work very hard, every
day, to maintain our high standards. We work hard in providing a broad, exciting and enriching
curriculum, as well as a solid and thorough grounding in reading, writing and maths. We want every
child to be literate and numerate, and to develop their self-confidence and interpersonal skills. We
will help every child find his/her talent, whether that lies in the arts, sport or in any other part of the
curriculum. We will continue to build strong links between home and school, and we will make good
use of the local area to enhance our curriculum.

3. Parent & Carers responses to the question: ‘In your opinion, what
are the best things about Grangetown Primary School’?
We received an absolutely huge response to this question! Thankyou for your kind comments –
we all really enjoyed reading them! All of our staff were absolutely thrilled to read just how happy
parents and carers are with the school. We have ‘anonymised’ the responses by taking out all of
the children’s names and, instead, we’ve used ‘my son’, ‘my daughter’, ‘my child’, ‘he’ and she’.
 The atmosphere within the staff and the bond they share with the children. They actually care.
 It is a welcoming school, very family orientated. My daughter loves coming to school - that, for
me, speaks volumes.
 The community feel, being part of a team. My child is known to, and respected, by all the staff.
 The way children are taught, the choice of school clubs my son attends and the brilliant
support of all teachers, receptionist, etc. in the way they help in every way and work together.
 Fantastic supportive teachers who listen to your concerns and needs; professionalism at all
times; great positive role models; excellent school trips; wide range of activities.
 The staff are really nice and have a very positive attitude when teaching the children. There is
rarely a negative and they always strive to bring out the good in the children. I have been really
impressed by the school and I am really pleased I made the decision to move my child to
Grangetown School.
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 That my child is safe. I know if I had a problem any of the staff are there to help if I needed it.
Always there for child and parent.
 Teachers are very approachable - friendly staff; good/interesting topics. My son has enjoyed
this this year; good communication between school and home.
 The school has a strong and well respected team of staff and very well respected head and
deputy head teachers.
 The teachers and their relationship with each individual pupil.
 My child seems to love school a lot more and enjoys waking-up in the mornings; my child feels
comfortable, confident and secure; friendly, nurturing and progressive teachers ensure that
every child’s individual needs are met.
 Good team work; a good approach to teaching the children to respect one another.
 Teaching staff are very professional and always helping the children reach their potential.
 GPS is a very welcoming school. All the staff are wonderful, always have time for you, and if
you wish to discuss anything it’s dealt with promptly. Teaching topics always seem to be made
fun for the children. Academically, my daughter’s teachers tell me she is working above
average, so we are very happy parents. It’s great how parents have the opportunity to be
involved in the workshops. My daughter enjoys school dinners - seems to always have a good
choice. The school building is great and the teachers are amazing.
 Since I have changed schools I have noticed a difference in my son - his reading and writing is
a lot better and he seems a lot happier.
 The teachers are always friendly and brilliant with the children. They always listen to parents
and deal accordingly with any problem I may have raised.
 The staff are very friendly. We (parents/carers) are always kept informed and up to date (via
the weekly updates) of any dates to be aware of.
 My child talks of all the different subjects she has been learning about. I’m happy that she is
learning well. I’m happy with all the information I receive about the school.
 Good relationships between teachers and pupils. No bullying, because teachers act straight
away.
 The teachers are always friendly and approachable. They are brilliant with the children and
always listen to the parents’ views and concerns. They deal with any problems or concerns
raised accordingly and appropriately.
 The teachers involve parents in their child’s learning, which I think is good; the homework set
each week is appropriate for my child’s age and she gets the right amount of homework each
week.
 Security and safety of the school is great; all staff are very helpful and friendly; I like the option
of Spanish as I think languages are very important; the extra-curricular clubs after-school, Dr
Bike, family learning; foundation stage set up is great, the children get a variety of teachers at
different stages and mix with lots of different age kids; modern classrooms with up to date
technology that will equip the children with the modern skills needed.
 Grangetown School was very welcoming, my child seems to enjoy the school and is always
happy.
 The best things about Grangetown Primary School are that they notify me straight away if my
child has an accident and that they give my child suitable homework for her age.
 The Foundation Stage Unit: mixing nursery and reception has hugely benefitted my daughter;
the staff (my daughter wants to be a teacher when she is older!); Family Learning from outside
providers and opportunities to work with my child within the school.
 I have found all the staff really friendly and very helpful. The children are all very well behaved
and my three children have settled in really well and made friends very quickly. They look
forward to going to school every day which makes me very happy. The range of after school
clubs is amazing, there is something for all ages and I know my children really enjoy them.
 Range of clubs and activities to take part in (dance and drama).
 My daughter loves the teaching staff. The breakfast and after school clubs are a real help.
 The school is a very welcoming place; my child enjoys and looks forward to coming to school;
Breakfast Club is great for my family as it enables me to get to work on time - the kids enjoy it.
 How the school has trips to help with the subjects they are learning. Also all the activities that
involve having parents joining in.
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 I believe the activities help Grangetown School, the teachers celebrate children’s progress
both inside and outside of school. I love the work Grangetown does with other schools,
especially schools abroad.
 Drama and music tuition; including parents in education e.g. Workshops; school council; new
technology which has been purchased and installed recently.
 The parent/children workshops are fantastic in the way that they are set up and carried out.
Sports Day was brilliantly organised. The things that are set up to encourage the children’s
learning is great i.e. karate reading and the trips they go on.
 After school clubs; warm and friendly environment; very pleasant staff; my daughter loves
Grangetown primary; teaching another language (Spanish).
 The activities in which parents can come into school with children and see what children do
and interact with them at school.
 I love the parent involvement. The fact that parents are kept up to date with things happening.
 I love the parent interaction. Also that parents are kept up to date with things going on in
school.
 The activities in which parents can come into school with children and see what children do
and interact with them at school.
 The parents and pupil events such as the maths trail allow parents to see the progress and get
involved with their child’s learning. Also the facilities and resources available at Grangetown for
children are brilliant at aiding their education in a fun way.
 The creative curriculum and the opportunities for extra-curricular activities (e.g. school trips,
visiting authors etc.). The enthusiasm and dedication of the staff.
 Treats every religion with respect. I think this school is very good for my child.
 The progress my son is making in comparison to his old school. The conversations we have
with him about school and the enthusiasm for what he is doing
 Since my son came to this school he has achieved so much and is a lot happier in his self and
loves going to school.
 My child enjoys school as he has learn many new things like playing instruments and learning
new language.
 The staff, well-structured lessons, outdoor equipment.
 Grangetown ensures children are happy and has a good ethos. You constantly try to improve
things & raise standards. The children are happy and well behaved, safe and secure in school.

4. Parents/carers responses to the question: ‘Is there anything in
particular that you’d change about the school?
Please note that these are all individual points, from individual parents/carers/families. However,
as you can see, certain themes and points crop up several times.
Comment from a Parent/Carer
 The colour of the polo shirts as they are hard
to keep their colour.
 The uniforms: the white polo shirts stain easily.
Any bit of paint or pen stands out. We have to
buy new ones all the time and with three
children it is expensive, especially with my
three year old. The old navy polo shirts were
brilliant.
 The only thing I would like to change is the
white school t-shirts. My son is always coming
in with marks all over his and it isn’t easy to
get all stains removed.
 The colour of the polo shirts – the amount we
go through is ridiculous.
 The uniforms - the white polo shirts stain easily

Our Response
 Polo shirts were mentioned by several parents.
The white ones are inexpensive at Asda (2 for
£3.00 up to age 9-10, 2 for £3.50 for older
children). Asda coloured polo shirts come in
light blue, red or yellow and cost the same (but
fewer available!). At Little Gems, they’re £3.99
each for unbadged, and £5.99 with an
embroidered badge. As this point was raised by
several parents, we intend to run a separate
survey on this issue, and if enough parents want
a different colour, we will certainly consider that.
 See above.
 See above.
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with any bit of paint or pen shows straight up
on them. We have to buy new ones all the time
and with several children at the school it is
expensive. The old navy ones were brilliant.
White polo shirts; lollipop lady.
I understand the lollipop lady is off sick however there should be cover. There hasn’t
been cover in months and it is so dangerous
when I have several kids to cross. If it’s a
council issue could I complain to them as I’m
afraid there’ll be an accident.
I would love a lollipop lady. It has been some
time since we had one. It is becoming very
dangerous to cross the children over the road
now.
I would change the fact that there is no
crossing patrol and stop parents from parking
cars up the bank on a morning and home time.
Happy with the school but: Lollipop lady on
Spelterworks Road needs to be reinstated.
We know this is ongoing due to parent/carers
ignoring the constant reminders regarding
safety. The parked cars outside the school.
School crossing patrol. Also the school wall
has a lot of bushes/trees which are tall, feel
can’t visually see all the children. Some
children don’t dismount their bikes/scooters
after entering the gates, small children
sometimes get knocked.
The school entrance: there is far too much
traffic.
Children riding bicycles/scooters in the yard!
Have been almost knocked over. Also feel
children riding bicycles should have to wear
helmets.

 The school yard could do with a lick of paint,
it’s looking a bit tired i.e. the designs on the
floor; most children at playtime struggle to
amuse themselves; replace the shed; more
toys available.

 Crossing patrol. We are very sorry that it has
taken so long to resolve this issue. As you
know, we have tried hard to get a replacement
crossing patrol, but the Council found it difficult
to recruit to this position. This issue is in the
hands of Sunderland Council, as they employ all
crossing patrols. Good news – a new lollipop
lady has just been appointed – she is
currently training, and will start very soon!
 Parking on the bank – yes, we agree that it
happens, and as you know we have worked
extremely hard to educate parent/carers about
the dangers of this. Most parents/carers have
taken heed, and sensibly park in the allocated
spaces. We are lucky to have the 2 options for
parking (at the bottom of Spelterworks, to the
right and left).
 We will investigate the situation re the bushes.
 We have told the children that they must not
ride bikes or scooters across the yard - we will
certainly have another focus on this.
 We agree – see above comment re parking.
 We will remind parents/carers of the importance
of wearing helmets, and we’ll try to get Dr Bike
in to do an assembly. The Dr Bike Project lasted
a year, and has now ended, but we’ll investigate
other organisations that could support us in
emphasising the messages around bike safety.
 We agree! Someone from the Council actually
agreed to come out and re-paint the designs,
following guidelines drawn-up by our School
Council (and at great expense), but did not turn
up! We will now make this a priority.

 Stop people riding bikes and bringing dogs into  We have reminded parents/carers not to bring in
the yard make the crossing outside safe before dogs, and we haven’t had any incidences of this
someone is run over.
for about a year.
 Wider variety of clubs, more fun and creative
activities in class, go on more trips.

 Compared to many schools, we run a strong
range of Clubs - our teachers show great
commitment by giving up their time to do this.
This term we have added new Clubs: Zumba,
Incr-edibles & Grangetown’s Got Talent. We
have always placed great value upon visits as a
way of enriching the curriculum – and we’ll
continue this. Our classrooms are full of creative
activities, where appropriate.
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 Videoing plays and concerts for parents who
can’t get in due to work commitments. Then
they can watch at a later time (in school if
safeguarding a problem).

 We have done this with our dance
performances (& we’ve even provided DVDs for
families). We haven’t done it with big shows due
to copyright regulations – however we will
investigate further.

 Give a bit more notice for events/activities as
we are both working parents and can’t always
book time off at the last minute but like to be
involved. The white t-shirts are terrible to keep
clean especially when the children have been
painting. When doing the draw for football
tickets children who have won previously
shouldn’t be entered again as already one
child has won three times.

 Apologies if there have been occasions when
the notice given for an activity has been short.
We will work hard to always ensure that
sufficient notice is given.
 For polo shirts – see previous comment.
 Regarding the football tickets, the way this
works is that if a child has 100% during the
‘window period’ for a particular match, then
he/she is entered into the draw, regardless of
whether they’ve won before. Fairs fair! (though
we understand your frustration – I’m sure your
child will win in future!)

 For years now I have put this on every survey
form. In the winter there is nowhere for parents
to stand in shelter. We end up soaked and
freezing.

 If it’s raining, the children come straight into
school. We take your point that, at the end of
the school, day, while you are waiting to collect
your child, there is no shelter for parents.
Erecting canopies would cost the school in the
region of £15,000, though we could get a
wooden stand-alone structure for about £6000.
We will discuss this with our PATHS group and
see what we can do. We really want to make
some headway with this.

 Monthly or weekly updates about what topics
are being covered in school, so we can assist
in development at home on relevant topics.

 We are now sending out Half-Termly Parent
Pamphlets, instead of just termly. Also, teachers
now update their class webpages at least
monthly.
 We have introduced the Home-School books,
and this is one way that parents and teachers
can communicate more frequently about
progress. We will explore your point further, to
see if other systems can be introduced to
enable progress to be communicated on a more
frequent basis.

 I would like to see more communication in
relation to my children’s progress and be
informed straight away, not just on parents
evening. I would also like to see some form of
action taken about head lice.

 I don’t think the school needs to be so strict on
things like haircuts, accessories, etc. Each
child is unique and should be encouraged to
explore their individuality.

 Like most schools, we have particular
expectations with regard to haircuts, jewellery
and uniform. We have these expectations for
sensible reasons. We also agree that children
should explore their individuality – we certainly
encourage this through our very creative
approaches to curriculum and learning.
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5. Parents/carers responses to the question: ‘In what ways would you
like to see the school develop over the next three to five years?
Please note that these are all individual points, from individual parents/carers/families.
Comment from a Parent/Carer
 Continued opportunities with extra-curricular
activities, visiting professionals bringing their
expertise to the children, visits outside of
school, interaction with local community.
 Engaging more parents in activities; develop a
school band.

Our Response
 We guarantee that we will continue to do this –
it is a strength of our school, and one that we
intend to maintain.

 You sometimes have workshops and courses
with SAFC these always seem to be on Friday
so I can never let my son attend as I work. If
you could vary the days these are done I
would love to come to them.
 Continue as you are doing.

 We have listened – the current SAFC course is
on a Monday! We hope you made it!

 After school child care till 6pm (after school
club).

 Done! Incr-edibles is now underway – the care
is until 5.45, which is simply because the
building is locked up at 6.00pm, so this gives
our staff some time to see off the children, sort
out money and paperwork, and clear up.

 We will continue to create opportunities for
parents to engage. A school band is a possibility
we will explore – as you know we offer
instrumental tuition in brass and strings, and a
lot of children take advantage of this.

 Thanks!

 Other clubs/activities available i.e. self-defence  Good points. We have introduced Zumba this
term, and we will continue to explore how our
classes, dance, music, gymnastics –perhaps
premises can be used for parents & the
from ‘outside’ resources, hiring hall.
community.
 Have the facility of sending emails to parents
(if they provide email addresses) to save on
sending letters out.

 We now have a texting service – we will explore
the options around being able to send multiple
emails too.

 I personally feel the school has come a long
way-both in reputation and in our Ofsted
report. So maybe in the next 3-5 years GPS
will be the best in the local area.

 Thankyou for your lovely comment!

 I am proud my daughter attends this school
and I am looking forward to my youngest child
joining.
 Just keep doing what you are doing. Thank
you for looking after my daughter, she said to
me the other day “I love my school”, she just
came out with it. She has been much happier
since she started Grangetown Nursery.

 Thankyou for your wonderful comment! We look
forward to your youngest child joining GPS!

 To continue what you are doing. It’s a great
school and I certainly would recommend this
school to family and friends.

 Thankyou! We value your support.

 Thankyou – we’re absolutely thrilled to hear
that.
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 I believe if the school continue to do what
they’ve been doing & with the help of parents I
believe the sch will excel in everything they do.

 Thankyou! We hope so too!

 More of the same please!

 We agree! You can count on it!

 I feel if the schools keep going with the plans
 Thankyou! We agree.
they have the school will excel and with the
help of parents will become an even better
school.
 As a parent of a child who will be coming into
 We promise that all of that care and
nursery next year (2015) I would like to see the consideration will still be there in 2015, and we
same enthusiasm and dedication from
will make sure your little one is very happy in
members of staff and parents as we are
Nursery! Thankyou for your kind comments.
seeing at the minute . any time we have had
to speak to a member of staff we have been
treat with a kind, considerate and courteous
manner.
 Continuing to raise achievement, increase
 We agree.
participation of parents/carers in PATHs group.
 Continue to allow my child to progress in a
 We will certainly continue to ensure every child
way that will prepare him for secondary school,
makes the best possible progress. We do have
and his future life. The greater range of
a set of drums – we’ll look at getting a Club, or
musical instruments offered – he used to play
some tuition, organised again.
drums at his old school.
 That all children have the chance to develop,
not just odd ones that are more confident than
the quieter ones. We need to encourage
every child.

 Absolutely. We agree with you 100%, and that
is exactly how we work here at GPS. Every child
is unique and special, and we want every child
develop their full potential.

 Achieve outstanding report; utilise the outdoor
space more i.e. MUGA; have a garden club
and sell produce; continue promoting healthy
lifestyle and more sports activities.

 Great ideas! We are trying to raise funds
through Sport England or the lottery for a
MUGA, but it’s a huge sum – we’ll keep
plugging away! We like the garden club idea,
and in fact our new After School Care Club has
a strong gardening and ecological theme.

 Lollipop woman to be there; also a bigger
organised car park; more workshops for
parents and kids.

 A new lollipop lady starts soon. We have 2
separate parking spaces at the bottom of
Spelterworks Rd. We’ll continue to offer a range
of Family Learning courses & Parent
Workshops.

 Not much as I’m perfectly happy.

 We are glad to hear that!

 I think it would be good to introduce more
books for children to bring home to parents,
such as books that are more interesting to
them, as I feel it would appeal to them more.
We sometimes find it difficult for our daughter
to want to read the standard ‘Biff, Chip and
Kipper’ books.

 We do have a rich variety of books for the
children to take home. We will contact this
parent individually to ensure that her child is
aware of the opportunities for taking books
home. It’s also worth mentioning that we are
investing £6000 in Literacy resources this year,
and we will spend quite a large proportion of
that on developing reading and upgrading our
library.

 Shelter for parents .

 See previous comment on this point.
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5. Next steps. We are acting upon the Survey in the following ways:
The responses we have given to the points raised in response to questions 4 and 5 detail many
of the actions we are taking. However, to sum up how we will respond to all of your feedback
(survey questions and written comments), we promise that we will take the steps set out below:
 We will run a separate Survey to find out the views of all parents on polo shirts (do the majority
want white, or another colour?).
 The crossing patrol will be reinstated soon – the Council has just appointed a new lollipop lady.
We have had a lot of communication with the local Council about this issue over the past year,
and it’s good news that a positive resolution has now been reached.
 We have introduced Incr-Edibles – our After School Care Club – this was a request from a
number of parents/carers in last year’s Survey. We hope the take-up is strong, across the year.
 We will explore the options around getting a shelter, or a canopy, erected in the playground.
This could be a good project for our Parents Group to get involved in.
 This year (like last year) we are monitoring car park use, and we are communicating directly
with parents so that the very small minority of parents who sometimes use the school car park
(except for parents with permission) can begin to use the other designated parking areas. We
are also consulting with the local police on how we deal with the very small minority of parents
who, sadly, continue to park irresponsibly and dangerously on the ‘slope’ outside of school.
 We’ll remind the children not to ride bikes/scooters across the yard at the start & end of the day.
 One parent mentioned people bringing dogs onto the site – we’ll send out a reminder about this.
 One parent commented on the height of trees/bushes by the school wall – we’ll investigate.
 We will be aiming to re-launch the parent/carer gardening group, and we hope this will lead to
further developments in terms of planting flowers at the front of school. Our new Site Supervisor
(Mr Jewitt) also has an interest in gardening, and will be active in maintaining the site.
 We will again issue our Behaviour and Anti-Bullying Policies to all parents/carers, to
demonstrate how thorough those policies are, and to maximise parent/carer awareness. Both
policies are on our website.
 One parent asked for more notice of activities, trips etc. We will look into this and will aim to
ensure sufficient notice is always given.
 One parent asked for more frequent updates on children’s progress. We have introduced our
Home-School Reading Record books. We will discuss ways that information regarding
children’s progress can be made available on a more frequent basis.
 We are hoping to bid for funds for a MUGA (outdoor Multi Use Games Area).
 We now have a texting service – we’ll see if this can incorporate email too.
 We are planning to look into the option of online payments (dinners, clubs etc)
 We’ll maintain all the good work we do in the arts, sport, after school clubs, trips & visits,
visitors, & family learning.
 This year, we are subsidising all visits, including our residential weekend at Derwent Hill. We
are also subsidising the cost of the Incr-edibles After School Care Club.
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Thankyou for responding to our Survey!
Roll on Survey 2015!
But, in the meantime, if you have any queries
or concerns, however small, please do not
hesitate to call into school, speak to your
child’s teacher, or speak to the Head or
Deputy Head, or speak to our Office staff.
We are all here to help!
If you’re happy, and your child is happy,
then we’re happy!
Now turn to the back page for 2 important messages....
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It’s Time to Register for your child’s Reception Place!

 If your child is currently in Nursery, you can apply for a place in our Reception for
September 2015.
 To apply, either go online at www.sunderland.gov.uk/index.aspx?articleid=8551, or you
can call into school for an Application Form. Application forms are also available from
the Council, on 0191 520 5553.
 Do you have any family, friends or neighbours seeking a place in a Reception class –
please spread the word!

Incr-Edibles After School Care Club – places available!

 Our new After School Care Club.
 An enjoyable, safe and nurturing
environment for your child,
encouraging healthy eating, fun
and eco-friendly activities.
 £4 per session – fantastic value!
 3.15-5.45 Monday to Friday.
 It’s simply Incredible!
 Places available for booking
NOW!
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